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Adjuster Profile 

Public Insurance Adjuster 

Edward Hernandez, PA 

Los Angeles Office 

9125 Long Beach, CA 90280 

South Gate, CA 90280 

State License 
Public Adjuster - Arizona #3936822 
Public Adjuster - California #2C81991 
Public Adjuster - Connecticut #2936822 
Public Adjuster - Kansas #3936822 
Public Adjuster - Kentucky #1299181 
Public Adjuster - Maine #ADN464712 
Public Adjuster - Maryland #3002738784 
Public Adjuster - Michigan #1248233 
Public Adjuster - Nevada #3922455 
Public Adjuster - Rhode Island #3002600416 
Public Adjuster - South Carolina #3936822 
Public Adjuster - Texas #3060688 
Public Adjuster - Utah #992399 
Public Adjuster - Vermont #3002747945 
Public Adjuster - Washington #1226949 
Public Adjuster - West Virginia #3936822 
Public Adjuster - Wyoming #570151 
 

State Broker License 
Property & Casualty Broker - California #0C81991 
 

State Contractor License 
B - General Building Contractor - California #818924  
C5 - Framing And Rough Carpentry - California #818924  
 

Insurance Certifications (CE) 
5 Hr Anti-Money Laundering with Anti-Fraud Awareness - ATC 
12 Hr. Codes and Ethics pre License - Americaôs Training Center 
20 Hr. Commercial Lines Broker - Americaôs Training Center 
20 Hr. Personal Lines Pre License - Americaôs Training Center 
20 Hr. Public Insurance Adjuster - Americaôs Training Center 
 
 

https://interactive.web.insurance.ca.gov/webuser/Licw_Indv_Det$.STARTUP?Z_INDV_ID=1671105&Z_IL_LIC_NBR=2I89720
https://interactive.web.insurance.ca.gov/webuser/Licw_Indv_Det$.STARTUP?Z_INDV_ID=1671105&Z_IL_LIC_NBR=2I89720
https://interactive.web.insurance.ca.gov/webuser/Licw_Indv_Det$.STARTUP?Z_INDV_ID=1671105&Z_IL_LIC_NBR=2I89720
https://interactive.web.insurance.ca.gov/webuser/Licw_Indv_Det$.STARTUP?Z_INDV_ID=1671105&Z_IL_LIC_NBR=2I89720
https://www2.cslb.ca.gov/OnlineServices/CheckLicenseII/LicenseDetail.aspx?LicNum=982805
https://www2.cslb.ca.gov/OnlineServices/CheckLicenseII/LicenseDetail.aspx?LicNum=982805


  

 

 
Insurance Restoration Certifications 
CAL OSHA 10 Hour Safety Training  
Fire & Smoke Damage Mitigation & Restoration Course - HC 
Fire & Smoke Restoration - IICRC 

 
Insurance Association Member 
American Association of Public Insurance Adjusters -  AAPIA 

California Association of Public Insurance Adjusters - CAPIA 

Insurance Appraisal and Umpire Association, Inc. - IAUA 

Institute of Inspection Cleaning and Restoration Certification - IICRC 

 
Professional Profile 
Edward Hernandez is a highly accomplished Public Adjuster licensed in 18 states, as 
well as a California-licensed Property & Casualty Insurance Broker and General 
Contractor, bringing over 35 years of industry experience to the insurance and 
construction sectors. Throughout his distinguished career, he has developed extensive 
expertise in evaluating complex property losses, preparing comprehensive damage 
assessments, and negotiating equitable settlements on behalf of policyholders. 

His licensure as a Property & Casualty Broker provides him with a sophisticated 
understanding of policy language, coverage interpretation, underwriting principles, and 
risk management strategies. This depth of knowledge allows him to strategically 
advocate for clients while ensuring accurate coverage analysis and maximizing claim 
recovery. 

Combined with his extensive background in construction, restoration, and renovation, 
Edward uniquely bridges the gap between insurance and construction disciplines. By 
integrating technical construction expertise with advanced claim negotiation strategies, 
he delivers precise project scoping, defensible estimates, and well-supported claim 
resolutions. 

Recognized for his integrity, professionalism, and unwavering client advocacy, Edward 
provides strategic leadership and end-to-end representation, consistently protecting his 
clientsô interests and achieving optimal financial outcomes. 
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Adjuster Profile 

Public Insurance Adjuster 

Frank Arbiso, PA 

La Mirada Office 

14241 Firestone Blvd., Suite 400 

La Mirada, CA 90638 

State License 
Public Adjuster - Arizona #20862731 
Public Adjuster - California #2i89720 
Public Adjuster - Connecticut #17293451 
Public Adjuster - Kansas #17293451 
Public Adjuster - Kentucky #1299193 
Public Adjuster - Maine #ADN466103 
Public Adjuster - Maryland #A3002761301 
Public Adjuster - Nevada #3766210 
Public Adjuster - Rhode Island #3001772517 
Public Adjuster - South Carolina  #17293451 
Public Adjuster - Texas #3068729 
Public Adjuster - Utah #909560 
Public Adjuster - Vermont #3002761330 
Public Adjuster - Washington State  #1298266 
Public Adjuster - West Virginia #17293451 
General Building Contractor - California #982805  
 
Insurance Certifications (CE) 
Adjusting California Earthquake Claims - WebCE 
Adjusting Suspicious or Fraudulent Fire Claims - IRMI 
AIC 300 - Claims in an Evolving World - The Institutes 
Analyzing Property/Casualty Insurance Polices - WebCE 
Best Practices for Claims Consolations - IRMI 
California Homeowners Insurance Valuation - IRMI 
Claims Evaluation - IRMI 
Claims Investigation - IRMI 
Certificates of Insurance: Facts and Fallacies - WebCE 
Certified Property Insurance Appraiser  - IAUA 
Certified Property Insurance Umpire  - IAUA 
Claims Resolution - IRMI 
Commercial Lines 101 - WebCE 
 



  

 

Commercial Property Insurance - IRMI 
Cybersecurity: Protecting Your Clients and Your Practice E&O Issues  
Ethical Business Practices: Diversity, Equity, and Inclusion  

Ethical Principles, Ethical Practices - IRMI 

Ethics for the Claims Professional - IRMI 

Ethics Considerations for P & C Insurance Professionals - IRMI 

Ethics Performance With Integrity - WebCE 

Ethics for Producers:  Cases and Comments - WebCE 

Ethics and the Trust Factor (CA) - WebCE 

Essential Law for the Claims Professional - WebCE 

Flood Insurance Fundamentals - IRMI 

Good Faith Claims, Bad Faith Claims - IRMI 

Homeowners Insurance - IRMI 

Homeowners Policy:  Understanding the Coverages - IRMI 

IRMI on Personal Lines 101 - IRMI 

Insurance Fraud:  Understanding the Issues - WebCE 

Insurance for Small Businesses - WebCE 

Insurance Regulation and Consumer Protection - WebCE 

Professional Excellence Through Ethics and Values - IRMI 

Subrogation Certification - Claims Training Services - IRMI 

Understanding Cannabis Risks and Insurance - WebCE 

Understanding Subrogation - IRMI 

 

Insurance Restoration Certifications 

Applied Structural Drying - IICRC 

CAL OSHA 10 Hour Safety Training  
Fire & Smoke Restoration - IICRC 

Fire Restoration Specialist - American Restoration Systems 

Journeyman Fire & Smoke Restorer - IICRC 

Lead Safety for Renovation Certified - NATEC 

Odor Control - IICRC 

Upholstery and Fabric Cleaning - IICRC 

Water Damage Restoration - IICRC 

 

Insurance Association Member 

American Association of Public Insurance Adjusters -  AAPIA 

California Association of Public Insurance Adjusters - CAPIA 

Insurance Appraisal and Umpire Association, Inc. - IAUA 

Institute of Inspection Cleaning and Restoration Certification - IICRC 
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Adjuster Profile 

Public Insurance Adjuster 

Hector Rodriguez, PA, AIC, AINS, AIS, CPPA, SPPA 

La Mirada Office 

14241 Firestone Blvd., Suite 400 

La Mirada, CA 90638 

State License 
Public Adjuster - Arizona #17288061 
Public Adjuster - California #4378285 
Public Adjuster - Colorado #888290 
Public Adjuster - Connecticut #17288061 
Public Adjuster - Georgia #3786794 
Public Adjuster - Kansas #17288061 
Public Adjuster - Kentucky #1369356 
Public Adjuster - Maryland #3003359688 
Public Adjuster - Nevada #4058015 
Public Adjuster - South Carolina #17288061 
Public Adjuster - Utah #1052836 
Public Adjuster - Vermont #3003372713 
Public Adjuster - West Virginia #17288061 
 

State Contractor License 
General Building Contractor - California #1135322  
 

Designations 
Associate in Claims - AIC 
Associate in Insurance - AINS 
Associates in Insurance Services - AIS 
Certificate in Professional Public Adjusting - CPPA 
Senior Professional Public Adjuster - SPPA 
 

Insurance Certifications (CE) 
Adjusting Suspicious or Fraudulent Fire Claims - IRMI 
AIC 300:  Claims in an Evolving World - The Institutes 
AIC 301:  Expanding Your Claims Perspective - The Institutes 
AIC 304:  Successfully Evaluating Property Claims - The Institutes 
AINS 101:  Increasing Your Insurance IQ - The Institutes  
AINS 102:  Understanding Personal Insurance -  The Institutes  
AINS 103:  Exploring Commercial Insurance -  The Institutes  
AIS 320:  Delivering Dynamic Insurance Services -  The Institutes  
 



  

 

Certified Property Insurance AppraiserðCPIA 
Certified Property Insurance Umpire - CPIU 
Certified Property Appraiser and Umpire - CPAU 
Claims 101 -  WebCE 
Ethical decision Making in Risk and Insurance - The Institutes 
SPPA 30 - Claim Principles and Practices for Public Adjusters  
12 Hr Codes and Ethics Pre License - Americaôs Training Center 
20 Hr Public Insurance Adjuster - Americaôs Training Center 
 

Insurance Restoration Certifications 
CAL OSHA 10 Hour Safety Training  
Fire & Smoke Restoration - IICRC 
Water Damage Restoration Technician - IICRC 
 

Insurance Association Member 
American Association of Public Insurance Adjusters -  AAPIA 
California Association of Public Insurance Adjusters - CAPIA 
Insurance Appraisal and Umpire Association, Inc. - IAUA 
Institute of Inspection Cleaning and Restoration Certification - IICRC 

 
Professional Profile 
Hector Rodriguez began his career in the insurance industry in 1998, helping people 
navigate the complexities of insurance claims.  Starting his journey alongside a 
seasoned insurance repair contractor, Hector quickly mastered the essentials and 
developed a keen eye for detail.  With over two decades of experience, he has built a 
reputation for excellence and has worked with some of the most respected insurance 
contractors in the industry.  Hectorôs recent roles at Kemper Insurance and the 
Automobile Club have allowed him to further hone his expertise in property claims.  
His ability to handle complex cases with precision and care has established him as a 
go-to professional for clients seeking reliable and thorough insurance claim 
assistance.  What sets Hector apart is his deep understanding of property insurance 
intricacies, paired with a genuine commitment to his clients.  He is dedicated to not 
just solving problems but also providing peace of mind.  With a blend of 
comprehensive knowledge and hands-on experience, Hector is dedicated to making 
a difference in the field of insurance claims, one client at a time. 
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LŦ ȅƻǳ ŀǊŜ ǊŜŀŘƛƴƎ ǘƘƛǎ ōƻƻƪΣ ƳƻǊŜ ǘƘŀƴ ƭƛƪŜƭȅΣ ȅƻǳ ƘŀǾŜ 

ǎǳũŜǊŜŘ ŀ ƳŀƧƻǊ ƭƻǎǎ ǘƻ ȅƻǳǊ ǇǊƻǇŜǊǘȅΦ  !ŎŎŜǇǘ Ƴȅ ǎƛƴŎŜǊŜ 

ŎƻƴŘƻƭŜƴŎŜǎΣ ŀƴŘ L ƘƻǇŜ ȅƻǳ ǘƘŜ ōŜǎǘΦ   

YƴƻǿƭŜŘƎŜ ƛǎ ǇƻǿŜǊΣ ǎƻƻƴΣ ȅƻǳ ǿƛƭƭ ŬƴŘ ǘƘŀǘ ǘƘŜ ƛƴǎǳǊŀƴŎŜ 

ŎŀǊǊƛŜǊ ƪƴƻǿǎ ƳƻǊŜ ǘƘŀƴ ǿƘŀǘ ǘƘŜȅ ŀǊŜ ǘŜƭƭƛƴƎ ȅƻǳΦ  ¢ƘŜ ƛƴǎǳǊŀƴŎŜ 

ŀŘƧǳǎǘŜǊ Ƴŀȅ ǎƘƻǿ ƎǊŜŀǘ ŜƳǇŀǘƘȅ ŀƴŘ ƭƻƻƪ ȅƻǳ ǊƛƎƘǘ ƛƴ ǘƘŜ ŜȅŜΣ 

ǘŜƭƭƛƴƎ ȅƻǳ ǘƘŀǘ ŜǾŜǊȅǘƘƛƴƎ ƛǎ ƎƻƛƴƎ ǘƻ ōŜ ƻƪŀȅΦ  ¢Ƙƛǎ ŘƻŜǎ ƴƻǘ ƘŀǇǇŜƴ 

ōȅ ŀŎŎƛŘŜƴǘΣ ǇŀǊǘ ƻŦ ŀƴ ƛƴǎǳǊŀƴŎŜ ŀŘƧǳǎǘŜǊϥǎ ǘǊŀƛƴƛƴƎ ƛǎ ǘƻ ǎƘƻǿ 

ŜƳǇŀǘƘȅ ŀƴŘ ƭƛǎǘŜƴ ǘƻ ǘƘŜ ƛƴǎǳǊŜŘ ƛƴǘŜƴǘƭȅΦ  ¦ƴŦƻǊǘǳƴŀǘŜƭȅΣ ǘƘŜǎŜ 

ŜƳǇŀǘƘŜǝŎ ŀŘƧǳǎǘŜǊǎ ƻƊŜƴ Ŧŀƛƭ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ŀƭƭ ȅƻǳǊ ǊƛƎƘǘǎ ŀƴŘ 

Ƙƻǿ ǘƻ ƻōǘŀƛƴ ǘƘŜ ƳŀȄƛƳǳƳ ǇŀȅƳŜƴǘΦ  ¢ƘŜ ŀŘƧǳǎǘŜǊ ƪƴƻǿǎ ǇǊŜŎƛǎŜƭȅ 

ǿƘŀǘ ȅƻǳ ŀǊŜ ŜƴǝǘƭŜŘ ǘƻ ŀƴŘ Ƙƻǿ ȅƻǳ Ŏŀƴ ƳŀȄƛƳƛȊŜ ȅƻǳǊ ŎƭŀƛƳΣ ōǳǘ 

ǘƘŜȅ ǎŜƭŘƻƳ ŜȄǇƭŀƛƴ Ƙƻǿ ȅƻǳ Ƴŀȅ ƻōǘŀƛƴ ǘƘƛǎ ǘȅǇŜ ƻŦ ǎŜǧƭŜƳŜƴǘ ƻǊ 

ǿƘŀǘ ȅƻǳǊ ǇƻƭƛŎȅ ŜƴǝǘƭŜǎ ȅƻǳ ǘƻΦ       

¢ƘŜ ƛƴǎǳǊŀƴŎŜ ǇƻƭƛŎȅ ȅƻǳ ǇǳǊŎƘŀǎŜ ƛǎ ŀ ŎƻƴǘǊŀŎǘΦ  ²Ŝ ǊŜŦŜǊ ǘƻ 

ǘƘƛǎ ǘȅǇŜ ƻŦ ŀƎǊŜŜƳŜƴǘ ŀǎ ŀ ŎƻƴǘǊŀŎǘ ƻŦ ŀŘƘŜǎƛƻƴΦ  ¢ƘŜ ƛƴǎǳǊŀƴŎŜ 

ŎŀǊǊƛŜǊ ǿǊƛǘŜǎ ƛǘΣ ŀƴŘ ȅƻǳ ŀŘƘŜǊŜ ǘƻ ƛǘΦ  {ƛƴŎŜ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅ 

ǿǊƻǘŜ ƛǘΣ ǘƘŜȅ ŀǊŜ ŀǘ ŀ ƎǊŜŀǘ ŀŘǾŀƴǘŀƎŜ ŀǎ ǘƘŜȅ ŀǊŜ ǾŜǊȅ ŦŀƳƛƭƛŀǊ ǿƛǘƘ 

ǘƘŜ ǘŜǊƳǎ ŀƴŘ ǊŜǉǳƛǊŜƳŜƴǘǎΦ     

L ƘŀǾŜ ǊŜǇǊŜǎŜƴǘŜŘ WǳŘƎŜǎΣ !ǧƻǊƴŜȅǎΣ 5ƻŎǘƻǊǎΣ ŀƴŘ 

ƛƴǎǳǊŀƴŎŜ ŜȄǇŜǊǘǎ ƛƴ Ƴȅ ŎŀǊŜŜǊ ǿƛǘƘ ǘƘŜƛǊ ŎƭŀƛƳǎΦ  9ǾŜƴ ǘƘƻǳƎƘ ǘƘŜǎŜ 

ƛƴŘƛǾƛŘǳŀƭǎ ǿŜǊŜ ƘƛƎƘƭȅ ŜŘǳŎŀǘŜŘ ŀƴŘ ŜȄǇŜǊǘǎ ƛƴ ǘƘŜƛǊ ŬŜƭŘΣ ǘƘŜȅ 

ǿŜǊŜ ŀǘ ŀ ǎŜǾŜǊŜ ŘƛǎŀŘǾŀƴǘŀƎŜ ŀƎŀƛƴǎǘ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊΦ   

Lƴ ŦŀŎǘΣ ƛƴ ŀƭƭ ǘƘŜǎŜ ŎŀǎŜǎΣ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊ ǿŀǎ ƴƻǘ 

ƛƴǝƳƛŘŀǘŜŘ ōȅ ǘƘŜƛǊ ŜŘǳŎŀǝƻƴ ŀƴŘ ǿǊƻƴƎŦǳƭƭȅ ǿƛǘƘƘŜƭŘ ǇŀȅƳŜƴǘ 

ǳƴǝƭ Ƴȅ ƛƴǾƻƭǾŜƳŜƴǘΦ  Iƻǿ ƛǎ ǘƘƛǎ ǇƻǎǎƛōƭŜΚ  .ŜŦƻǊŜ ŀƴȅ ƭŀǿǎǳƛǘΣ ǘƘŜ 

ƛƴǎǳǊŜŘ Ƴǳǎǘ ŀŘƘŜǊŜ ǘƻ ǘƘŜ ǇƻƭƛŎȅϥǎ ŎƻƴŘƛǝƻƴǎ ǎŜŎǝƻƴΦ  ¢ƘŜ 

ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊ ƪƴƻǿǎ ǘƘƛǎΣ ǘƘŜǊŜŦƻǊŜΣ ǘƘŜȅ Ŏŀƴ ŘŜƭŀȅ ǇŀȅƳŜƴǘΣ 

ŘŜƴȅ ŎƻǾŜǊŀƎŜΣ ƭƻǿōŀƭƭΣ ŀƴŘ ƴƻǘ ōŜ ǿƻǊǊƛŜŘ ŀōƻǳǘ ŀƴȅ ǊŜǇŜǊŎǳǎǎƛƻƴǎΦ   



  

 

 
www.adjustfirst.org 

How we can help you 
after a loss 

JOUSPEVDUJPO 



 

 

AdjustFirst  

0ÕÂÌÉÃ )ÎÓÕÒÁÎÃÅ !ÄÊÕÓÔÅÒÓ 
 ¢¸t9{ hC !5W¦{¢9w{ 

tǳōƭƛŎ ŀŘƧǳǎǘŜǊǎ ƳŜŀƴǎ ǘƘŜ ƛƴǎǳǊŀƴŎŜ 

ŀŘƧǳǎǘŜǊǎ ǿƘƻ Řƻ ƴƻǘ ǿƻǊƪ ŦƻǊ ȅƻǳǊ 

ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅΦ ¢ƘŜȅ ǿƻǊƪ ŦƻǊ ȅƻǳΣ ǘƘŜ 

ƛƴǎǳǊŜŘΣ ǘƻ ŀǎǎƛǎǘ ƛƴ ǘƘŜ ǇǊŜǇŀǊŀǝƻƴΣ 

ǇǊŜǎŜƴǘŀǝƻƴΣ ŀƴŘ ǎŜǧƭŜƳŜƴǘ ƻŦ ȅƻǳǊ ŎƭŀƛƳΦ 

¸ƻǳ ƘƛǊŜ ǘƘŜƳ ōȅ ǎƛƎƴƛƴƎ ŀ ŎƻƴǘǊŀŎǘ ŀƴŘ 

ŀƎǊŜŜƛƴƎ ǘƻ Ǉŀȅ ǘƘŜƳ ŀ ŦŜŜ ƻǊ ŎƻƳƳƛǎǎƛƻƴ 

ōŀǎŜŘ ƻƴ ŀ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǎŜǧƭŜƳŜƴǘΣ ƻǊ 

ƻǘƘŜǊ ƳŜǘƘƻŘ ƻŦ ŎƻƳǇŜƴǎŀǝƻƴΦ tǳōƭƛŎ 

ŀŘƧǳǎǘŜǊǎ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ōŜ ƭƛŎŜƴǎŜŘΣ 

ōƻƴŘŜŘΣ ŀƴŘ ǘŜǎǘŜŘ ōȅ ǘƘŜ {ǘŀǘŜ ƻŦ 

/ŀƭƛŦƻǊƴƛŀ ǘƻ ǊŜǇǊŜǎŜƴǘ ȅƻǳǊ ƛƴǘŜǊŜǎǘ ƻƴƭȅΦ  

KMNC&U !"DM%?$L 
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/ƻƳǇŀƴȅ ŀŘƧǳǎǘŜǊǎ ƳŜŀƴǎ ǘƘŜ ƛƴǎǳǊŀƴŎŜ 

ŀŘƧǳǎǘŜǊǎ ǿƘƻ ŀǊŜ ŜƳǇƭƻȅŜŜǎ ƻŦ ȅƻǳǊ 

ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅΦ ¢ƘŜȅ ǊŜǇǊŜǎŜƴǘ ȅƻǳǊ 

ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅ ŀƴŘ ŀǊŜ ǇŀƛŘ ōȅ ȅƻǳǊ 

ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅΦ ¢ƘŜȅ ǿƛƭƭ ƴƻǘ ŎƘŀǊƎŜ 

ȅƻǳ ŀ ŦŜŜ ŀƴŘ ŀǊŜ ƴƻǘ ƛƴŘƛǾƛŘǳŀƭƭȅ ƭƛŎŜƴǎŜŘ 

ƻǊ ǘŜǎǘŜŘ ōȅ ǘƘŜ {ǘŀǘŜ ƻŦ /ŀƭƛŦƻǊƴƛŀΦ  

$42O)<,,+ ); &Ő+5TĦŐ:, 

LƴŘŜǇŜƴŘŜƴǘ ŀŘƧǳǎǘŜǊǎ ƳŜŀƴǎ ǘƘŜ ƛƴǎǳǊŀƴŎŜ 

ŀŘƧǳǎǘŜǊǎ ǿƘƻ ŀǊŜ ƘƛǊŜŘ ƻƴ ŀ ŎƻƴǘǊŀŎǘ ōŀǎƛǎ 

ōȅ ȅƻǳǊ ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅ ǘƻ ǊŜǇǊŜǎŜƴǘ ǘƘŜ 

ŎƻƳǇŀƴȅ ƛƴ ǘƘŜ ǎŜǧƭŜƳŜƴǘ ƻŦ ǘƘŜ ŎƭŀƛƳΦ 

¢ƘŜȅ ŀǊŜ ǇŀƛŘ ōȅ ȅƻǳǊ ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅΦ 

¢ƘŜȅ ǿƛƭƭ ƴƻǘ ŎƘŀǊƎŜ ȅƻǳ ŀ ŦŜŜΦ  

&("$K$("$(? !"DM%?$L 

#½T,* 1< &Ő+5TĦŐ:, 



  

 

'ŐO< K51O½: !*>5+=,T+ :ĦŐ 
T,2T,+,Ő= <)5l =., &Ő+5T,*-  
?., U)42ĦŐ< !*>5+=,T ĦŐ* 
=., &Ő*,2,Ő*,Ő= !*>5+=,T 
6)T3 ;)T =., &Ő+5TĦŐ:, 
U)42ĦŐ<-  
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Level The Playing Field  

Maximize Your Settlement 

!ŦǘŜǊ ŦƛƭƛƴƎ ŀ ŎƭŀƛƳ ǿƛǘƘ ȅƻǳǊ ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅΣ ȅƻǳǊ ƛƴǎǳǊŀƴŎŜ ǿƛƭƭ ǎŜƴŘ ƻǳǘ 

ŀƴ ŀŘƧǳǎǘŜǊ ǘƻ ŀǎǎŜǎǎ ǘƘŜ ŘŀƳŀƎŜ ǘƻ ȅƻǳǊ ǇǊƻǇŜǊǘȅΦ  ¢ƘŜ ŀŘƧǳǎǘŜǊ ǿƛƭƭ ŘƻŎǳƳŜƴǘ ǘƘŜ 

ƭƻǎǎ ŀƴŘ ǎŜǘ ŀ ǊŜǎŜǊǾŜ ŀƳƻǳƴǘΦ  Lǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ǊŜƳŜƳōŜǊ ǘƘŀǘ ǘƘŜ ŀŘƧǳǎǘŜǊ ǿƻǊƪǎ ŦƻǊ 

ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅΦ   

²ƘŜƴ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŀŘƧǳǎǘŜǊ ƛƴǎǇŜŎǘǎ ǘƘŜ ǇǊƻǇŜǊǘȅΣ ȅƻǳ Ƴŀȅ ōŜ ŀǎƪŜŘ ǘƻ 

ǇǊƻǾƛŘŜ ŀƴ ŀŎŎƻǳƴǘ ƻŦ ȅƻǳǊ ŘŀƳŀƎŜǎΣ ǎƘƻǿ ǘƘŜƳΣ ŀƴŘ ŘŜǎŎǊƛōŜ ǿƘŀǘ Ƴŀȅ ƘŀǾŜ ōŜŜƴ 

ǘƘŜ ŎŀǳǎŜ ƻŦ ǘƘŜ ƭƻǎǎΦ  LŦ ȅƻǳ ŀǊŜ ŀǎƪŜŘ ǘƻ ǎƛƎƴ ŀ ǎǘŀǘŜƳŜƴǘΣ ƛǘ ƛǎ ŜǎǎŜƴǘƛŀƭ ǘƻ ǊŜǾƛŜǿ ƛǘ ǘƻ 

ǾŜǊƛŦȅ ƛǘ ƛǎ ŀŎŎǳǊŀǘŜ ōŜŦƻǊŜ ǎƛƎƴƛƴƎ ƛǘΦ   

tƻƭƛŎȅƘƻƭŘŜǊǎ Ƴǳǎǘ ǊŜƳŀƛƴ ŦƛǊƳ ƛƴ ƘƻƭŘƛƴƎ ǘƘŜƛǊ ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴƛŜǎ 

ŀŎŎƻǳƴǘŀōƭŜΦ  !ŦǘŜǊ ŀƭƭΣ ȅƻǳ Ǉŀȅ ƳƻƴǘƘƭȅ ǇǊŜƳƛǳƳǎ ǘƻ ȅƻǳǊ ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅΣ ǎƻ ǘƘŜȅ 

ǎƘƻǳƭŘ ƘŜƭǇ ȅƻǳ ŦƛƴŀƴŎƛŀƭƭȅ ŀŦǘŜǊ ŀ ƭƻǎǎΦ   



 

 

Adjust First Public Insurance Adjusters 

AdjustFirst is a group of licensed Public Insurance Adjusters who negotiate 

claims on behalf of the insured under an insurance policy covering real or 

personal property.  The advantage of a Public Insurance Adjuster is that you 

have a representative between you and the insurance company with years of 

training in preparing, submitting, and settling your claim to the maximum 

amount.  As a Public Insurance Adjuster, we are licensed and registered with 

the California Department of Insurance. 
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Get The Maximum Payout 



  

 

Review Your Insurance Policy 

The insurance policy is the contract between the insurer and the insured.  The typical policy 
contains the declaration page, agreement, definitions, and conditions all which formulate part of 
the contract between you and the insurance company.   

 

Coordinate Immediate Emergency Assistance 

Typically under the conditions section of your policy, emergency services are required as a 
policy condition.  ñIn the event, your covered property sustains covered loss or damage, you 
should protect the property from further damage.ò 

 

Assist in completing the Duties After Loss 

¶ Give Prompt written notice to the insurer 

¶ Prepare a list of all damaged or destroyed personal property 

¶ Cooperate with investigation of the loss or damage 
 

Substantiate the Value of Your Loss 

We work with a team of engineers, contractors, environmental experts and industrial 
hygienist.  These experts will prepare detailed reports as to the extent of damage to your 
property.   

 

Prepare an Itemized Estimate of Damages 

Make a list of all damaged or destroyed personal property showing in detail the quantity, 
description, actual cash value, replacement cost, age and amount of loss.   

 

We Submit the Claim and Pursue A Prompt Settlement 

After the loss is completely cataloged, we prepare an equitable Statement of Loss.  After the 
Statement of Loss is submitted as required by your policy, we pursue a timely settlement. 

 

Final Settlement 

After all requirements are met, per your insurance policy, we will reach a final settlement that is 
fair and equitable.  
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The AdjustFirst Team of Experts Includes: 

tǳōƭƛŎ !ŘƧǳǎǘŜǊǎ 

! tǳōƭƛŎ !ŘƧǳǎǘŜǊ ƛǎ ŀ ƭƛŎŜƴǎŜŘ ǇǊƻŦŜǎǎƛƻƴŀƭ ǘƘŀǘ ŜȄŎƭǳǎƛǾŜƭȅ ǿƻǊƪǎ ŦƻǊ ǘƘŜ 
ǇƻƭƛŎȅƘƻƭŘŜǊ ŀƴŘ ƴŜǾŜǊ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅΦ  

5ŀƳŀƎŜ !ǇǇǊŀƛǎŜǊǎ 

! ŘŀƳŀƎŜ ŀǇǇǊŀƛǎŜǊ Ƙŀǎ ŀ Ǿŀǎǘ ƪƴƻǿƭŜŘƎŜ ƻŦ ŎƻƴǎǘǊǳŎǝƻƴ ŀƴŘ ȅŜŀǊǎ ƻŦ 
ŜȄǇŜǊƛŜƴŎŜ ƛƴ ŀǇǇǊŀƛǎƛƴƎ ŘŀƳŀƎŜΦ  

CƛǊŜ aƛǝƎŀǝƻƴ 9ȄǇŜǊǘǎ 

/ŜǊǝŬŜŘ ōȅ ǘƘŜ LL/w/ ŀ ŬǊŜ ƳƛǝƎŀǝƻƴ ŜȄǇŜǊǘ ǳƴŘŜǊǎǘŀƴŘǎ ǘƘŜ ŜũŜŎǘǎ ƻŦ ŬǊŜΣ 
ǎƳƻƪŜ ŀƴŘ ƻǊ ǿŀǘŜǊ ƻƴ ŀ ǎǘǊǳŎǘǳǊŜΦ 

CƻǊŜƴǎƛŎ !ŎŎƻǳƴǘŀƴǘǎ 

! CƻǊŜƴǎƛŎ !ŎŎƻǳƴǘŀƴǘ ǎǇŜŎƛŀƭƛȊŜ ƛƴ ǘƘŜ ŬƴŀƴŎƛŀƭ ǇǊŜǎŜƴǘŀǝƻƴ ƻŦ ȅƻǳǊ ŎƭŀƛƳΦ  
¢ƘŜ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊ Ƙŀǎ ƛǘǎ ŜȄǇŜǊǘǎΣ ŀƴŘ ǎƻ ǎƘƻǳƭŘ ȅƻǳΦ  

DŜƴŜǊŀƭ /ƻƴǘǊŀŎǘƻǊǎ 

! ƎŜƴŜǊŀƭ ŎƻƴǘǊŀŎǘƻǊ ƛǎ ƭƛŎŜƴǎŜŘ ōȅ ǘƘŜ /ŀƭƛŦƻǊƴƛŀ {ǘŀǘŜ /ƻƴǘǊŀŎǘƻǊǎ .ƻŀǊŘ ŀƴŘ 
ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ ǊŜǇŀƛǊ ƻŦ ŘŀƳŀƎŜŘ ǇǊƻǇŜǊǘȅΦ  ¢ƘŜ ƪƴƻǿƭŜŘƎŜ ƻŦ ŀ ƎŜƴŜǊŀƭ 
ŎƻƴǘǊŀŎǘƻǊ ƻƴ ǎǘŀũ ƛǎ ŎǊǳŎƛŀƭ ŀǎ ǘƻ ǇǊƻǾƛŘŜ ŘŜǘŀƛƭŜŘ ƛƴŦƻǊƳŀǝƻƴ ŦƻǊ ǘƘŜ 
ǊŜǎǘƻǊŀǝƻƴ ƻŦ ŘŀƳŀƎŜŘ ǇǊƻǇŜǊǘȅΦ  

LƴǾŜƴǘƻǊȅ {ǇŜŎƛŀƭƛǎǘ 

!ƴ ƛƴǾŜƴǘƻǊȅ ǎǇŜŎƛŀƭƛǎǘ Ƙŀǎ ŀ Ǿŀǎǘ ƪƴƻǿƭŜŘƎŜ ƛƴ ǇŜǊǎƻƴŀƭ ǇǊƻǇŜǊǘȅ ǿƛǘƘ 
ŜȄǇŜǊǝǎŜ ƛƴ ǘƘŜ ǇǊŜǇŀǊŀǝƻƴ ƻŦ ŀƴ ƛǘŜƳƛȊŜŘ ƛƴǾŜƴǘƻǊȅ ƭƛǎǘΦ  

²ŀǘŜǊ aƛǝƎŀǝƻƴ 9ȄǇŜǊǘǎ 

/ŜǊǝŬŜŘ ōȅ ǘƘŜ LL/w/ ŀ ǿŀǘŜǊ ƳƛǝƎŀǝƻƴ ŜȄǇŜǊǘ ƛǎ ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ {рлл 
ǿǊƛǧŜƴ ǇǊƻǘƻŎƻƭ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ŀƴŘ Ƙƻǿ ǿŀǘŜǊ ƛƳǇŀŎǘǎ ŀ ǎǘǊǳŎǘǳǊŜΦ 

 
Get The Maximum Payout 
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Questions & Answers 
 

HOW CAN ADJUST FIRST HELP ME? 

AdjustFirst works for you, not the insurance company.  At a difficult, stressful 

time when you have so many things to deal with, AdjustFirst will relieve you of 

many time-consuming and complicated tasks in preparing and filing your 

insurance claim.  A typical fire policy contains hundreds of provisions and 

stipulations constantly changing forms and endorsements.  AdjustFirst knows 

the insurance business and works to expedite your payments.  We handle all 

levels of residential losses as well as commercial losses.  

WHAT DO LICENSED PUBLIC ADJUSTERS DO? 

AdjustFirst represents you, the property owner, after a loss.  AdjustFirst 

handles every detail of the claim, working closely with you to provide the most 

equitable and prompt settlement possible.  AdjustFirstôs adjusters, estimators, 

appraisers, and experts inspect the loss site, analyze damage, assemble claim 

support data, review insurance policy coverage, and determine current 

replacement cost as required by your policy.  

WILL I BE KEPT INFORMED? 

Absolutely, your participation in the process is vital.  AdjustFirst will 

communicate with you throughout the process and keep you advised of your 

claim status.   

CAN I PREPARE MY OWN CLAIM? 

Possibly, but it stands to reason that a licensed public adjuster with years of 

training and experience in evaluating losses and processing insurance claims 

is going to be able to do it more efficiently to maximize your claim benefits.  



 

 

SMOKE 
{ŜŎƻƴŘŀǊȅ 5ŀƳŀƎŜ 

ASBESTOS 
9ƴǾƛǊƻƴƳŜƴǘŀƭ ¢ƘǊŜŀǘ 

wŜƎǳƭŀǘŜŘ  
h{I! ϧ !va5 
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FIRE 

Primary Damage 

SMOKE 

Secondary Damage 

WATER 

Secondary Damage 

FIRE INSURANCE 
¢ƘŜ ǘŜǊƳ ŬǊŜ ƛƴǎǳǊŀƴŎŜ ǊŜŦŜǊǎ ǘƻ ŀ ŦƻǊƳ ƻŦ ǇǊƻǇŜǊǘȅ ƛƴǎǳǊŀƴŎŜ ǘƘŀǘ 

ŎƻǾŜǊǎ ŘŀƳŀƎŜ ŀƴŘ ƭƻǎǎŜǎ ŎŀǳǎŜŘ ōȅ ŬǊŜΦ aƻǎǘ ǇƻƭƛŎƛŜǎ ŎƻƳŜ ǿƛǘƘ 

ǎƻƳŜ ŦƻǊƳ ƻŦ ŬǊŜ ǇǊƻǘŜŎǝƻƴΣ ōǳǘ ƘƻƳŜƻǿƴŜǊǎ Ƴŀȅ ōŜ ŀōƭŜ ǘƻ 

ǇǳǊŎƘŀǎŜ ŀŘŘƛǝƻƴŀƭ ŎƻǾŜǊŀƎŜ ƛƴ ŎŀǎŜ ǘƘŜƛǊ ǇǊƻǇŜǊǘȅ ƛǎ ƭƻǎǘ ƻǊ ŘŀƳŀƎŜŘ 

ōŜŎŀǳǎŜ ƻŦ ŬǊŜΦ  



  

 

LEAD 

WATER 

tǊƛƳŀǊȅ 5ŀƳŀƎŜ 

FIRE 

{ŜŎƻƴŘŀǊȅ 5ŀƳŀƎŜ 

9ƴǾƛǊƻƴƳŜƴǘŀƭ ¢ƘǊŜŀǘ 
wŜƎǳƭŀǘŜŘ  

h{I! ϧ !va5 
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 ! a!¢¢9w hC th[L/¸ 

¢ƘŜ ǇƻƭƛŎȅ ƛǎ ŀ ŎƻƴǘǊŀŎǘ ƻŦ ŀŘƘŜǎƛƻƴΣ ǘƘŜ 

ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅ ǊƛƎƘǘǎ ƛǘΣ ŀƴŘ ǿŜ ŀŘƘŜǊŜ 

ǘƻ ƛǘΦ  ¢ƘŜ ǘŜǊƳǎΣ ŎƻƴŘƛǘƛƻƴǎΣ ŀƴŘ ŘŜŦƛƴƛǘƛƻƴǎ 

ƛƴ ǘƘŜ ǇƻƭƛŎȅ ƳŀǘǘŜǊΦ   CƻǊ ŜȄŀƳǇƭŜΣ ƻƴŜ 

ǿƻǊŘ ƛƴ ŀƴ ŜƴǘƛǊŜ ǇƻƭƛŎȅ ƻŦ ƻǾŜǊ рл ǇŀƎŜǎ 

Ŏŀƴ ŀŦŦƻǊŘ ƻǊ ŘŜƴȅ ŎƻǾŜǊŀƎŜΦ  ¸ƻǳ Ƴŀȅ ǘƘƛƴƪ 

ǘƘŀǘ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅ ǿƻǳƭŘ ƴƻǘ ǘǊȅ 

ǘƻ ŘŜƴȅ ŎƻǾŜǊŀƎŜ ŦƻǊ ŀ ƭƻǎǎ ŘǳŜ ǘƻ ƻƴŜ 

ǿƻǊŘΣ ǿŜ ƘŀǾŜ ǎŜŜƴ ƛǘ ŦƛǊǎǘ ƘŀƴŘ ŀƴŘ ƘŀǾŜ 

ƻǾŜǊŎƻƳŜ ǘƘŜƛǊ ŀǘǘŜƳǇǘΦ  

?., K)O½:< 

¢ƘŜ ǇƻƭƛŎȅ Ƙŀǎ Ƴŀƴȅ ŜȄŎƭǳǎƛƻƴǎ ǿƘƛŎƘ 

ǊŜŘǳŎŜ ŎƻǾŜǊŀƎŜ ƻǊ ŘŜƴȅ ƛǘ ŀƭǘƻƎŜǘƘŜǊΦ  ¢ƘŜ 

ƛƴǎǳǊŀƴŎŜ ƪƴƻǿǎ ǘƘƛǎ ŀƴŘ Ƙŀǎ ŀǘǘŜƳǇǘŜŘ ǘƻ 

ŘŜƴȅ ŎƻǾŜǊŀƎŜ ōŀǎŜŘ ƻƴ ŀƴ ŜȄŎƭǳǎƛƻƴ ǘƘŀǘ 

ǿƻǳƭŘ ƴƻǘ ŀǇǇƭȅΦ  CƻǊ ŜȄŀƳǇƭŜΣ ǿŜŀǊ ŀƴŘ 

ǘŜŀǊ ŀǊŜ ŦǊŜǉǳŜƴǘƭȅ ǉǳƻǘŜŘ ŀǎ ŀƴ ŜȄŎƭǳǎƛƻƴ 

ŦƻǊ ŘŀƳŀƎŜΦ  ¢Ƙƛǎ ƛǎ ǘǊǳŜΣ ōǳǘ ƻƴƭȅ ƛŦ ƛǘ ƛǎ ǘƘŜ 

ǇǊƛƳŀǊȅ ŎŀǳǎŜ ƻŦ ǘƘŜ ƭƻǎǎΦ  CƻǊ ŜȄŀƳǇƭŜΣ 

ǿƘŜƴ ŀ ŦƛǊŜ ƻŎŎǳǊǎΣ ǘƘŜ ǇǊƛƳŀǊȅ ŎŀǳǎŜ ƛǎ ǘƘŜ 

ŦƛǊŜΣ ŀ ŎƻǾŜǊŜŘ ǇŜǊƛƭΦ      

H½+T,2T,+,Ő=Ħ=½)Ő+ 

hǳǊ ŎƭƛŜƴǘϥǎ ŜƴǘƛǊŜ ŎƭŀƛƳ ǿŀǎ ŘŜƴƛŜŘ ŘǳŜ ǘƻ ƻƴŜ ǿƻǊŘΣ ǾŀŎŀƴŎȅ ǾǎΦ ǳƴƻŎŎǳǇƛŜŘΦ  ²Ŝ ǿŜǊŜ ŀōƭŜ ǘƻ 

ǊŜǾŜǊǎŜ ǘƘŜ ŘŜƴƛŀƭ ŀƴŘ ƻōǘŀƛƴ ŀ ǎŜǘǘƭŜƳŜƴǘ ŦƻǊ ϷмтлΣмтфΦсмΦ  hǳǊ ŎƭƛŜƴǘ ǿƻǳƭŘ ƴŜǾŜǊ ƘŀǾŜ 

ƛƳŀƎƛƴŜŘ ǘƘŀǘ ǘƘŜ ǎŀƳŜ ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅ ǿƘƛŎƘ ŎƻƭƭŜŎǘŜŘ ǇǊŜƳƛǳƳǎ ŦƻǊ нл ȅŜŀǊǎ ǿƻǳƭŘ ŘŜƴȅ ŀ 

ŦƛǊŜ ŎƭŀƛƳ ŘǳŜ ǘƻ ƻƴŜ ǿƻǊŘΦ   

ET)ŐP;5O ",Ő½ĦO 
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K'C&UF 
",:OĦTĦ=½)Ő+ 
 
",ńŐ½=½)Ő+ 
 
&Ő+5T½ŐP !PT,,4,Ő=+ 
 
$9:O5+½)Ő+  
 
U)Ő*½=½)Ő+ 
 
K)O½:< J)T4 
 
$Ő*)T+,4,Ő=+ 
 
L½*,T+ 
  
DĦ:3,=+ 

hǳǊ ŎƭƛŜƴǘǎ ǿŜǊŜ ƭƻȅŀƭ ǇƻƭƛŎȅƘƻƭŘŜǊǎ ŦƻǊ ƳƻǊŜ ǘƘŀƴ 

нл ȅŜŀǊǎΦ  9ǾŜǊȅ ƳƻƴǘƘ ǘƘŜȅ ǇŀƛŘ ǘƘŜƛǊ ǇǊŜƳƛǳƳǎ 

ŀƴŘ ŜȄǇŜŎǘŜŘ ŎƻǾŜǊŀƎŜ ƛƴ ǊŜǘǳǊƴΦ  ²ƘŜƴ ǘƘŜ ƭƻǎǎ 

ƻŎŎǳǊǊŜŘΣ ƛǘ ǿŀǎ ǉǳƛŎƪƭȅ ŜǾƛŘŜƴǘ ǘƘŀǘ ǘƘŜ ƛƴǎǳǊŀƴŎŜ 

ŎƻƳǇŀƴȅ ǿŀǎ ŀ ōǳǎƛƴŜǎǎ ǿƘŜǊŜ ǇǊƻŦƛǘǎ ŎŀƳŜ ŦƛǊǎǘΦ  

¢ƘŜ !ƎŜƴǘ ǘƘŀǘ ǎƻƭŘ ǘƘŜ ǇƻƭƛŎȅ ǿŀǎ ŀ ƎƻƻŘ ǇŜǊǎƻƴ 

ǿƛǘƘ ǘƘŜ ōŜǎǘ ƛƴǘŜƴǘƛƻƴǎΦ  ¦ƴŦƻǊǘǳƴŀǘŜƭȅΣ !ƎŜƴǘǎ ƴƻ 

ƭƻƴƎŜǊ ƘŀǾŜ ŀƴȅ ǎŀȅ ƛƴ ǘƘŜ ǎŜǘǘƭŜƳŜƴǘ ƻŦ ŀ ŎƭŀƛƳΦ   

C)<ĦO=< MŐT,6ĦT*,* 

Wǳǎǘ ŀǎ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅ ǳǎŜǎ ǘƘŜ ǇƻƭƛŎȅ ǘƻ ƛǘǎ 

ŀŘǾŀƴǘŀƎŜΣ ŀ ƪƴƻǿƭŜŘƎŜŀōƭŜ ŀƴŘ ǾŜǊǎŜŘ ǇǊƻŦŜǎǎƛƻƴŀƭ 

Ŏŀƴ ǳǎŜ ǘƘŜ ǇƻƭƛŎȅ ŀƎŀƛƴǎǘ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ǘƻ ǘƘŜ 

ŎƻƴǎǳƳŜǊϥǎ ŀŘǾŀƴǘŀƎŜΦ  

&= HĦ==,T+ 



 

 

Level The Playing Field  

Maximize Your Settlement 

AdjustFirst  

0ÕÂÌÉÃ )ÎÓÕÒÁÎÃÅ !ÄÊÕÓÔÅÒÓ 

IƻǳǎǘƻƴΣ ǿŜ ƘŀǾŜ ŀ ǇǊƻōƭŜƳΗ  ¢ƘŜ ǊƻƎǳŜ 

ŀŘƧǳǎǘŜǊ ǿŀƭƪǎ ƛƴǘƻ ȅƻǳǊ ƘƻƳŜ ŀƴŘ ǎǘŀǊǘǎ 

ŘƛŎǘŀǝƴƎ ǿƘŀǘ Ŏŀƴ ōŜ ǎŀǾŜŘΣ ǿƘŀǘ ƛǎ ƴƻǘ 

ŘŀƳŀƎŜŘΣ ŀƴŘ Ƙƻǿ ƘŜ ƛǎ ƴƻǘ ƎƻƛƴƎ ǘƻ Ǉŀȅ ŦƻǊ 

ǇŀǊǝŎǳƭŀǊ ƛǘŜƳǎΦ  ¢ƘŜ ǊƻƎǳŜ ŀŘƧǳǎǘŜǊ ǿƛƭƭ ǘŜƭƭ ȅƻǳ 

Ƙƻǿ ƘŜ Ƙŀǎ ŘŜǘŜǊƳƛƴŜŘ ǘƘŀǘ ȅƻǳǊ Ƨƻō ǎƘƻǳƭŘ ǘŀƪŜ 

ǘƘǊŜŜ ƳƻƴǘƘǎΣ ŀƴŘ ǘƘŜ ŎƭƻŎƪ ƛǎ ǝŎƪƛƴƎ ƻƴŎŜ ƘŜ 

ƭŜŀǾŜǎ ȅƻǳǊ ƘƻƳŜΦ  ¢ƘŜ ǊƻƎǳŜ ŀŘƧǳǎǘŜǊ ǿƛƭƭ ƳŀƪŜ 

ǎǘŀǘŜƳŜƴǘǎ ƭƛƪŜΣ ϦL ŀƳ ƴƻǘ ǇŀȅƛƴƎ ŦƻǊ ǘƘŀǘΣϦ ǿƘƛŎƘ 

ƎƛǾŜǎ ȅƻǳ ƛƴǎƛƎƘǘ ƛƴǘƻ Ƙƻǿ ƳŜƴǘŀƭƭȅ ƘŜ Ƙŀǎ ǘŀƪŜƴ 

ǇŜǊǎƻƴŀƭ ƻǿƴŜǊǎƘƛǇ ƻŦ ȅƻǳǊ ŎƭŀƛƳΦ  Lǘ ƛǎ ƴƻǘ Ƙƛǎ 

ŎƘŜŎƪōƻƻƪΣ ŀƴŘ ǘƘƻǳƎƘ ƘŜ Ƴŀȅ ǎǇŜŀƪ ǿƛǘƘ 

ŀǳǘƘƻǊƛǘȅΣ Ƴǳǎǘ ŀŎǘ ƛƴ ƎƻƻŘ ŦŀƛǘƘ ŀƴŘ ŀŘƘŜǊŜ ǘƻ 

ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ LƴǎǳǊŀƴŎŜ ŎƻŘŜ ŀƴŘ 

ǊŜƎǳƭŀǝƻƴΦ  
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www.adjustfirst.org 

We can help the 
homeowner 



 

 

We Specialize in Residential Claims 

AdjustFirst specializes in negotiating Residential Claims with Homeowners 

Insurance Policies.   Our team includes General Contractors, Inventory 

Specialists, and Temporary Housing Experts among many other experts 

specializing in Residential Insurance Claims.  

Dwelling Coverage 

Dwelling Coverage is part of your homeownerôs insurance policy that will 

help to pay for the rebuilding or the repair of the physical structure when itôs 

damaged by a covered peril.  

 

Personal Property Coverage 

Personal Property Coverage covers damage to or loss of personal property.   

 

Additional Living Expenses Coverage 

Additional Living Expenses coverage reimburses the insured for the cost of 

maintaining a comparable standard of living following a covered loss. 

 
Get The Maximum Payout 

AdjustFirst  

0ÕÂÌÉÃ )ÎÓÕÒÁÎÃÅ !ÄÊÕÓÔÅÒÓ 



  

 

Homeowners Policy 

 
www.adjustfirst.org 
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Get The Maximum Payout 

AdjustFirst  

0ÕÂÌÉÃ )ÎÓÕÒÁÎÃÅ !ÄÊÕÓÔÅÒÓ 

Apartment Fire Damage  

Offer:   N/A 

Settlement:  $282,323.82 

Increase:     N/A 

Insurance:   Aegis General 

Residential Fire Damage  

Offer:   $220,572.00 

Settlement:  $348,096.61 

Increase:     57% 

Insurance:   Allstate                              

     Insurance 

Residential Fire Damage  

Offer:      $208,177.58 

Settlement:  $316,210.74 

Increase:     51% 

Insurance:   Allstate                              

     Insurance 

Residential Fire Damage  

Offer:            N/A 

Settlement:  $389,794.75 

Increase:     N/A 

Insurance:   Allstate                              

     Insurance 

Wind Damage  

Offer:           $0.00 

Settlement:  $479,251.17 

Increase:     Denied  

Insurance:   Allstate                              

     Insurance 

Apartment Fire Damage  

Offer:       N/A 

Settlement:  $563,523.93 

Increase:     N/A 

Insurance:   Allstate                              

     Insurance 

Commercial Fire Damage  

Offer:       $89,813.89 

Settlement:  $382,715.00 

Increase:     326% 

Insurance:   Allstate                              

     Insurance 

Residential Fire Damage  

Offer:      N/A 

Settlement:  $485,121.45 

Increase:     Policy Limits +   

     ERC 

Insurance:   American   

     Modern 



  

 

 
www.adjustfirst.org 
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Residential Smoke Damage 

Offer:       $198,779.56 

Settlement:  $396,942.76 

Increase:     99% 

Insurance:   State Farm    

     Insurance 

Residential Fire Damage  

Offer:       $126,862.63 

Settlement:  $325,073.67 

Increase:     156% 

Insurance:   ASI Select Ins.  

Residential Fire Damage  

Offer:  Reservation of Rights 

Settlement:  $468,750.00 

Increase:     N/A 

Insurance:   Atlantic Casualty 

Residential Fire Damage  

Offer:           $351,674.91 

Settlement:  $568,825.62 

Increase:     61% 

Insurance:   State Farm 

     Insurance 

Water Damage  

Offer:       $98,812.87 

Settlement:  $223,535.34 

Increase:     126% 

Insurance:   American     

     Modern 

Residential Fire Damage  

Offer:      $53,671.18 

Settlement:  $128,057.76 

Increase:       138% 

Insurance:    Assurant 

Residential Fire Damage  

Offer:      $125,185.91 

Settlement:  $332,547.91 

Increase:    165% 

Insurance:   Mercury    

     Insurance 

Residential Fire Damage  

Offer:       $232,895.56 

Settlement:  $401,574.71 

Increase:     72% 

Insurance:   State Farm    

     Insurance 



 

 

 
Get The Maximum Payout 

AdjustFirst  

0ÕÂÌÉÃ )ÎÓÕÒÁÎÃÅ !ÄÊÕÓÔÅÒÓ 

Residential Fire Damage  

Offer:       $231,844.98 

Settlement:  $376,159.53 

Increase:     62% 

Insurance:   Mercury 

     Insurance 

Commercial Fire Damage  

Offer:       $39,293.97 

Settlement:  $91,321.96 

Increase:     132% 

 

Residential Fire Damage  

Offer:      $150,847.95 

Settlement:  $206,992.85 

Increase:      Policy Limits 

Insurance:   Farmers            

     Insurance 

Residential Fire Damage  

Offer:       $180,000.00 

Settlement:  $414,539.99 

Increase:     130% 

Insurance:   California Fair 

     Plan 

Residential Fire Damage  

Offer:      $76,967.28 

Settlement:  $188,882.82 

Increase:      145% 

 

Residential Fire Damage  

Offer:      $117,402.73 

Settlement:  $269,629.00 

Increase:     129% 

Insurance:   California Fair 

     Plan 

Residential Fire Damage  

Offer:       $113,341.00 

Settlement:  $212,295.50 

Increase:      87% 

Insurance:   Pacific Specialty 

     Insurance Company 

Apartment Fire Damage  

Offer:       $82,716.42 

Settlement:  $244,697.45 

Increase:     195% 

Insurance:   Farmers    

     Insurance 
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Residential Smoke Damage 

Offer:       $239,487.00 

Settlement:  $351,386.46 

Increase:     46% 

Insurance:   Farmers     

     Insurance 

Residential Fire Damage  

Offer:      $126,862.63 

Settlement:  $247,288.54 

Increase:     55% 

Insurance:   Mercury                      

     Insurance 

Commercial Fire Damage  

Offer:       $100,000.00 

Settlement:  $485,525.00 

Increase:     385% 

Insurance:  Sentinel Insurance    

    Company 

Residential Fire Damage  

Offer:       $70,269.32 

Settlement:  $225,441.34 

Increase:     220% 

Insurance:   California Fair 

     Plan 

Water Damage  

Offer:      $8,401.21 

Settlement:  $99,806.76 

Increase:     1088% 

Insurance:   State Farm     

     Insurance 

Residential Fire Damage  

Offer:     N/A 

Settlement:  $476,983.91 

Increase:      N/A 

Insurance:   Bamboo  

     Insurance 

Residential Fire Damage  

Offer:     $32,908.18 

Settlement:  $163,308.00 

Increase:     395% 

Insurance:   Bamboo  

     Insurance 

Residential Fire Damage  

Offer:      $35,054.83 

Settlement:  $302,138.11 

Increase:     761% 

Insurance:   AAA Insurance 



 

 

 
Get The Maximum Payout 

AdjustFirst  
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Residential Fire Damage  

Offer:       $31,092.10 

Settlement:  $187,353.66 

Increase:     502% 

Insurance:   California Fair 

     Plan 

Commercial Fire Damage  

Offer:       $76,136.97 

Settlement:  $191,959.14 

Increase:     152% 

Insurance:   Safeco  

Residential Fire Damage  

Offer:      $210,734.89 

Settlement:  $407,500.00 

Increase:      93% 

Insurance:    

Residential Fire Damage  

Offer:       $197,236.78 

Settlement:  $458,913.73 

Increase:     132% 

Insurance:   Urban   

     Advantage 

Residential Fire Damage  

Offer:      $32,178.89 

Settlement:  $207,961.00 

Increase:      546% 

Insurance:   Geico      

Insurance Company 

Residential Fire Damage  

Offer:      N/A 

Settlement:  $200,098.23 

Increase:     Policy Limits 

Insurance:   Farmers                  

     Insurance 

Residential Water Damage  

Offer:       $26,868,72 

Settlement:  $147,771.81 

Increase:      449% 

Insurance:    

Residential Fire Damage  

Offer:       $134,165.38 

Settlement:  $292,262.78 

Increase:     117% 

Insurance:   Safeco Insurance 
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Residential Smoke Damage 

Offer:       N/A 

Settlement:  $437,065.82 

Increase:     Policy Limits 

Insurance:   Farmers     

     Insurance 

Commercial Fire Damage  

Offer:      N/A 

Settlement:  $547,234.22 

Increase:     N/A 

Insurance:    Century    

Surety Company 

Residential Fire Damage  

Offer:       $15,950.11 

Settlement:  $95,282.69 

Increase:     497% 

Insurance:  State Farm               

    Insurance 

Residential Fire Damage  

Offer:       N/A 

Settlement:  $412,920.00 

Increase:     Policy Limits 

Insurance:   Farmers 

     Insurance 

Residential Fire Damage  

Offer:       N/A 

Settlement:  $381,447.50 

Increase:     Policy Limits 

Insurance:   Farmers      

     Insurance 

Residential Fire Damage  

Offer:     N/A 

Settlement:  $411,780.21 

Increase:      N/A 

Insurance:   USSA Insurance 

     Company 

Residential Fire Damage  

Offer:     $38,564.92 

Settlement:  $131,248.42 

Increase:     240% 

Insurance:   AAA Insurance 

Residential Fire Damage  

Offer:       N/A 

Settlement:  $411,459.74 

Increase:     Policy Limits  

Insurance:   State Farm               

     Insurance 



 

 

LƴǎǳǊŀƴŎŜ Ǉŀȅǎ ϷфпрΣфроΦнм ŦƻǊ ǊŜǎƛŘŜƴǝŀƭ 

ŬǊŜ ŎƭŀƛƳ - 5ƻǿƴŜȅΣ /ŀƭƛŦƻǊƴƛŀΦ 
 

5h²b9¸Σ /! τ ! ŦƛǊŜ ōǊƻƪŜ ƻǳǘ ƛƴ ǘƘŜ ƎŀǊŀƎŜ ŀƴŘ ŎŀǳǎŜŘ ƳŀƧƻǊ ŘŀƳŀƎŜ ǘƻ ŀ 

ǊŜǎƛŘŜƴǘƛŀƭ ǇǊƻǇŜǊǘȅ ƛƴ 5ƻǿƴŜȅΣ /!Φ   

¢ƘŜ ƛƴǎǳǊŜŘ ƭƻǎǘ ŀ ǾƛƴǘŀƎŜ ±ƻƭƪǎǿŀƎŜƴ ŎŀǊ ŀƭƻƴƎ ǿƛǘƘ ŀƭƭ Ƙƛǎ ǘƻƻƭǎ ŀƴŘ ŜǉǳƛǇƳŜƴǘΦ  !ǘ 

ǘƘŜ ǝƳŜΣ ǘƘŜ ƛƴǎǳǊŜŘ ŘƛŘ ƴƻǘ ǊŜŀƭƛȊŜ ǘƘŜ ƳŀƎƴƛǘǳŘŜ ƻŦ ǘƘŜ ƭƻǎǎ ŀƴŘ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ǝƳŜ 

ƛǘ ǿƻǳƭŘ ǘŀƪŜ ǘƻ ŘƻŎǳƳŜƴǘ ŀƴŘ ǇǊŜǇŀǊŜ ǘƘŜ ƛǘŜƳƛȊŜŘ ƛƴǾŜƴǘƻǊƛŜǎ ǊŜǉǳƛǊŜŘΦ  

!ŘƧǳǎǘCƛǊǎǘ ŦƻǳƴŘŜǊ CǊŀƴƪ !Ǌōƛǎƻ ǘƻƻƪ ƻƴ ǘƘŜ ǘŀǎƪ ƻŦ ǇǊŜǇŀǊƛƴƎ ŀƴ ƛǘŜƳƛȊŜŘ ƛƴǾŜƴǘƻǊȅ 

ƻŦ ŀƭƭ ŘŀƳŀƎŜǎΣ ƛƴŎƭǳŘƛƴƎ ǎǘǊǳŎǘǳǊŀƭ ŀƴŘ ǇŜǊǎƻƴŀƭ ǇǊƻǇŜǊǘȅΦ  ¢ƘŜ ƛƴǾŜƴǘƻǊƛŜǎ ǎŜǘ ǘƘŜ 

ǘƻƴŜ ƻŦ ǘƘŜ ŜƴǝǊŜ ŎƭŀƛƳ ŀƴŘ ǿŜǊŜ ǳǎŜŘ ōȅ ŀƭƭ ƛƴǎǳǊŀƴŎŜ ŜȄǇŜǊǘǎ ƛƴ ǘƘŜƛǊ ŀǎǎŜǎǎƳŜƴǘ ƻŦ 

ǘƘŜ ŘŀƳŀƎŜǎΦ  IŀŘ ƛǘ ƴƻǘ ōŜŜƴ ŦƻǊ ǘƘŜ ŘŜǘŀƛƭŜŘ ŀƴŘ ƳŜǝŎǳƭƻǳǎ ŀǧŜƴǝƻƴΣ ǘƘŜ ƭƻǎǎ 

ǿƻǳƭŘ ƘŀǾŜ ōŜŜƴ ƎǊƻǎǎƭȅ ǳƴŘŜǊǾŀƭǳŜŘΦ 

!ŘƧǳǎǘCƛǊǎǘ ƻōǘŀƛƴŜŘ ŀ ŦŀƛǊ ǎŜǧƭŜƳŜƴǘ ƻũŜǊ ŀƊŜǊ ǎŜǾŜǊŀƭ ƳƻƴǘƘǎ ƻŦ ƴŜƎƻǝŀǝƻƴ ǿƛǘƘ 
ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊΦ  ¢ƘŜ ƛƴǎǳǊŜŘ ǿŀǎ ŀōƭŜ ǘƻ ǊŜōǳƛƭŘ ŀ ƴŜǿ ƘƻƳŜ ŀƴŘ ǊŜǇƭŀŎŜ ŀƭƭ ǘƘŜ 
ŘŀƳŀƎŜŘ ǇŜǊǎƻƴŀƭ ǇǊƻǇŜǊǘȅΦ  CǊŀƴƪ !Ǌōƛǎƻ ŀƴŘ ǘƘŜ LƴǎǳǊŜŘ ōŜŎŀƳŜ ǿŜƭƭ ŀŎǉǳŀƛƴǘŜŘ ŀǎ 
ǘƘŜȅ ǿƻǊƪŜŘ ǘƻƎŜǘƘŜǊ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ŜƴǝǊŜ ǇǊƻŎŜǎǎ ŦǊƻƳ ǎǘŀǊǘ ǘƻ ŬƴƛǎƘΦ  ¢ƘŜ ƛƴǎǳǊŜŘ 
ǊŜƳŀƛƴǎ ŀ ƎǊŜŀǘ ǊŜŦŜǊŜƴŎŜ ŀƴŘ ŎƻƴǝƴǳŜǎ ǘƻ ǊŜŎƻƳƳŜƴŘ !ŘƧǳǎǘCƛǊǎǘ ǘƻ ǘƘŜƛǊ ŦŀƳƛƭȅ ŀƴŘ 
ŦǊƛŜƴŘǎΦ 

 

  

 
Get The Maximum Payout 

AdjustFirst  
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LƴǎǳǊŀƴŎŜ Ǉŀȅǎ ϷфпрΣфроΦнм ŦƻǊ ǊŜǎƛŘŜƴǝŀƭ 
ŎƭŀƛƳ ƛƴ 5ƻǿƴŜȅΣ /ŀƭƛŦƻǊƴƛŀΦ 

±ƛƴǘŀƎŜ Volkswagen .ǳǊƴǘ 

 
www.adjustfirst.org 

/I!t¢9w н 

ʌȰȫȬɡȰȬȪɠȩȨ 



 

 

ǘƻ Ŧŀƭƭ ƻƴ ƘƻǳǎŜ ŀƴŘ 

ŎŀǳǎŜǎ ϷрфуΣлофΦум ƛƴ ŘŀƳŀƎŜǎ - {ƻǳǘƘ DŀǘŜΣ 

/ŀƭƛŦƻǊƴƛŀΦ 

{ƻǳǘƘ DŀǘŜΣ /! τ IƛƎƘ ǿƛƴŘǎ ŎŀǳǎŜŘ ŀ ƭŀǊƎŜ ǘǊŜŜ ǘƻ Ŧŀƭƭ ƻƴ ŀ ǊŜǎƛŘŜƴǝŀƭ ƘƻƳŜ 
ƛƴ {ƻǳǘƘ DŀǘŜΦ   

¢ƘŜ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊ ƛƴƛǝŀƭƭȅ ŘƛŘ ƴƻǘ ōŜƭƛŜǾŜ ŀƴȅ ƳŀƧƻǊ ŘŀƳŀƎŜ ǿŀǎ ŎŀǳǎŜŘ ōȅ 
ǘƘŜ ǘǊŜŜΦ   ¢ƘŜ ŀŘƧǳǎǘŜǊ ǘƻƭŘ ǳǎ ǘƘŀǘ Ŏƛǘȅ ǇŜǊƳƛǘǎ ǿƻǳƭŘ ƴƻǘ ōŜ ǊŜǉǳƛǊŜŘ ƴƻǊ ŀ 
{ǘǊǳŎǘǳǊŀƭ 9ƴƎƛƴŜŜǊΦ  ¢ƘŜ ƛƴƛǝŀƭ ƻũŜǊ ŦǊƻƳ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊ ǿŀǎ ƎǊƻǎǎƭȅ 
ǳƴŘŜǊǾŀƭǳŜŘ ŀǘ ϷрсΣмлнΦлсΦ   

!ŘƧǳǎǘCƛǊǎǘ ŦƻǳƴŘŜǊ ŀƴŘ ƻǿƴŜǊ CǊŀƴƪ !Ǌōƛǎƻ ƛƳƳŜŘƛŀǘŜƭȅ ǘƻƻƪ ŀŎǝƻƴ ŀƴŘ 
ŘƛǎǇŀǘŎƘŜŘ ŀ ǘŜŀƳ ƻŦ ŜȄǇŜǊǘǎ ƛƴŎƭǳŘƛƴƎ ŜƴƎƛƴŜŜǊǎΣ ŎƻƴǘǊŀŎǘƻǊǎΣ ŜƴǾƛǊƻƴƳŜƴǘŀƭ 
ŎƻƴǎǳƭǘŀƴǘǎΣ ŘŀƳŀƎŜ ŀǇǇǊŀƛǎŜǊǎΣ ŀƴŘ ƛƴǾŜƴǘƻǊȅ ǎǇŜŎƛŀƭƛǎǘΦ  ²ƛǘƘ ǘƘŜ 
ǳƴŘŜǊǎǘŀƴŘƛƴƎΣ ǘƘŀǘ ǘƘŜ ōǳǊŘŜƴ ƻŦ ǇǊƻƻŦ Ŧŀƭƭǎ ǳǇƻƴ ǘƘŜ ƛƴǎǳǊŜŘΣ ŀ ŎƻƳǇƭŜǘŜ ŀƴŘ 
ƳŜǝŎǳƭƻǳǎ ŎƭŀƛƳǎ ǇŀŎƪŜǘ ǿŀǎ ǎǳōƳƛǧŜŘ ŀǎ ǇǊƻƻŦ ƻŦ ŎƭŀƛƳ ǘƻ ǘƘŜ ƛƴǎǳǊŜǊΦ  

!ŘƧǳǎǘCƛǊǎǘ ƴŜƎƻǝŀǘŜŘ ŀ ǎŜǧƭŜƳŜƴǘ ƻŦ ƳƻǊŜ ǘƘŀƴ ϷрфуΣлофΦнм ǿƘƛŎƘ ŀƭƭƻǿŜŘ 
ǘƘŜ ǎǘǊǳŎǘǳǊŜ ǘƻ ōŜ ǊŜǇŀƛǊŜŘ ƛƴ ŀ ǿƻǊƪƳŀƴ ƭƛƪŜ ƳŀƴƴŜǊ ŀƴŘ ŦƻǊ ŀƭƭ ŘŀƳŀƎŜŘ 
ǇŜǊǎƻƴŀƭ ǇǊƻǇŜǊǘȅ ǘƻ ōŜ ǊŜǇƭŀŎŜŘΦ ¢ƘŜ ƛƴǎǳǊŜŘ Ƙŀǎ ǊŜŎƻƳƳŜƴŘŜŘ !ŘƧǳǎǘCƛǊǎǘ 
ƻƴ ǎŜǾŜǊŀƭ ƻŎŎŀǎƛƻƴǎ ŀƴŘ ǊŜƳŀƛƴǎ ŀ ƎƻƻŘ ŦǊƛŜƴŘ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅ ŀƴŘ ƛǘǎ 
ŜƳǇƭƻȅŜŜǎΦ  

¢Ƙƛǎ ƛǎ ŀ ǇŜǊŦŜŎǘ ŜȄŀƳǇƭŜ ƻŦ Ƙƻǿ ǎƻƳŜ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊǎ ǿƛƭƭ ŀǧŜƳǇǘ ǘƻ ƻũŜǊ 
ŀƳƻǳƴǘǎ ǿŜƭƭ ōŜƭƻǿ ǘƘŀǘ ǿƘƛŎƘ ǎƘƻǳƭŘ ōŜ ǇŀƛŘΦ  ¢ƘŜ ŎƻǊǊŜŎǘ ŀƳƻǳƴǘǎ ŀǊŜ ƻƴƭȅ 
ǇŀƛŘ ǿƘŜƴ ǘƘŜ ŎƭŀƛƳ ƛǎ ǇǊŜǎŜƴǘŜŘ ƛƴ ŀ ƳŀƴƴŜǊ ǿƘƛŎƘ ŀŎŎǳǊŀǘŜƭȅ ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ 
ŘŀƳŀƎŜǎΦ  
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IƛƎƘ WindsŎŀǳǎŜ ¢ǊŜŜ ǘƻ Ŧŀƭƭ ƻƴ IƻǳǎŜ 
{ƻǳǘƘ DŀǘŜΣ /ŀƭƛŦƻǊƴƛŀΦ 

 

High Winds Cause Major Damage 
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Payment  
Increase  

965%  



 

 

[ƻǎ !ƴƎŜƭŜǎ /ƻǳƴǘȅ {ƘŜǊƛŦŦ ǎǳŦŦŜǊǎ ŦƛǊŜ 

ŎŀǳǎƛƴƎ ϷпффΣмпфΦрн ƛƴ ŘŀƳŀƎŜǎ - {ȅƭƳŀǊΣ 

/ŀƭƛŦƻǊƴƛŀΦ 

{ȅƭƳŀǊΣ /! τ wŜǎƛŘŜƴǘƛŀƭ ŦƛǊŜ ƭƻǎǎ ŎŀǳǎŜǎ ǎƛƎƴƛŦƛŎŀƴǘ ŘŀƳŀƎŜ ǘƻ ŀ ƘƻƳŜ ƭƻŎŀǘŜŘ 

ƛƴ {ȅƭƳŀǊΦ   

¢ƘŜ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊ ƛƴƛǘƛŀƭƭȅ ŀǘǘŜƳǇǘŜŘ ǘƻ ǎŀǾŜ ǇƻǊǘƛƻƴǎ ƻŦ ǘƘŜ ƘƻƳŜ ŀƴŘ 

ǇŜǊǎƻƴŀƭ ǇǊƻǇŜǊǘȅ ǿƘƛŎƘ ŎƻƴǘŀƛƴŜŘ ŀǎōŜǎǘƻǎΦ   

¢ƘŜ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊ ǊŜǘŀƛƴŜŘ ǘƘŜ ǎŜǊǾƛŎŜǎ ƻŦ ŎƻƴǘǊŀŎǘƻǊǎΣ ǾŜƴŘƻǊǎΣ ŀƴŘ 

ŜȄǇŜǊǘǎ ǿƘƻ ǎǘŀǘŜŘ ǘƘŀǘ ǘƘŜ ǊŜƳŀƛƴƛƴƎ ŀǎōŜǎǘƻǎ ŘƛŘ ƴƻǘ ǇǊŜǎŜƴǘ ŀ ƘŜŀƭǘƘ ƛǎǎǳŜ 

ǘƻ ǘƘŜ ƛƴǎǳǊŜŘΦ  ¢Ƙƛǎ ǿŀǎ ŀ ǎƛƎƴƛŦƛŎŀƴǘ ŎƻƴŎŜǊƴ ǘƻ !ŘƧǳǎǘ CƛǊǎǘΣ ŀǎ ǘƘŜ [ƻǎ 

!ƴƎŜƭŜǎ /ƻǳƴǘȅ {ƘŜǊƛŦŦ ƘŀŘ ŀ ǎǇƻǳǎŜ ŀƴŘ ŀ ƴŜǿōƻǊƴ ƭƛǾƛƴƎ ƛƴ ǘƘŜ ƘƻƳŜΦ  Lƴ 

ŦŀŎǘΣ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊ ŀǘǘŜƳǇǘŜŘ ǘƻ ǎŀǾŜ ŎƭƻǘƘƛƴƎ ŀƴŘ ōŜŘŘƛƴƎ ōŜƭƻƴƎƛƴƎ 

ǘƻ ǘƘŜ ƴŜǿōƻǊƴΣ ǿƘƛŎƘ ǿŜǊŜ ƛƴ ǘƘŜ ŦƛǊŜ ŀƴŘ ŀǊŜŀǎ ŎƻƴǘŀƛƴƛƴƎ ŀǎōŜǎǘƻǎΦ   

!ŘƧǳǎǘ CƛǊǎǘ ŦƻǊŎŜŘ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊ ǘƻ ǊŜŎƻƴǎƛŘŜǊ ǘƘŜ ƭƛŀōƛƭƛǘȅ ǘƘŜȅ ǿƻǳƭŘ 

ŀǎǎǳƳŜ ǎƘƻǳƭŘ ǘƘŜȅ ŀǘǘŜƳǇǘ ǘƻ ǎŀǾŜ ǇƻǊǘƛƻƴǎ ƻŦ ǘƘŜ ŘǿŜƭƭƛƴƎ ŀƴŘ ǇŜǊǎƻƴŀƭ 

ǇǊƻǇŜǊǘȅΦ  ¦ƭǘƛƳŀǘŜƭȅΣ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊ ƘŀŘ ƴƻ ƻǘƘŜǊ ŎƘƻƛŎŜ ōǳǘ ǘƻ ǊŜƳƻǾŜ 

ŀƭƭ ōǳƛƭŘƛƴƎ ƳŀǘŜǊƛŀƭǎ ŎƻƴǘŀƛƴƛƴƎ ŀǎōŜǎǘƻǎ ŀƴŘ ǊŜǇƭŀŎŜ ŀƭƭ ǇŜǊǎƻƴŀƭ ǇǊƻǇŜǊǘȅΦ 

¢Ƙƛǎ ƛǎ ŀ ǇŜǊŦŜŎǘ ŜȄŀƳǇƭŜ ƻŦ Ƙƻǿ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊ ǿƛƭƭ Ǉǳǘ ǘƘŜƛǊ ŬƴŀƴŎƛŀƭ 
ƛƴǘŜǊŜǎǘ ōŜŦƻǊŜ ǘƘŜ ƛƴǎǳǊŜŘϥǎ ǿŜƭƭ-ōŜƛƴƎ  
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LƴǎǳǊŀƴŎŜ Ǉŀȅǎ ϷпффΣмпфΦрн ŦƻǊ ŀ 
ǊŜǎƛŘŜƴǝŀƭ ŎƭŀƛƳ ƛƴ {ȅƭƳŀǊΣ /ŀƭƛŦƻǊƴƛŀΦ 

Los Angeles County Sheriff 
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ʌȫȰȰɡȨȫȰɠȬȩ 



 

 

wŜǎƛŘŜƴǝŀƭ CƛǊŜ ŘŀƳŀƎŜ ŎŀǳǎŜǎ ϷслпΣрнмΦсо 

ƛƴ ǘƻǘŀƭ ŘŀƳŀƎŜ -  ²ŀƭƴǳǘΣ /ŀƭƛŦƻǊƴƛŀΦ 

²ŀƭƴǳǘΣ /! τ aŀƧƻǊ ǊŜǎƛŘŜƴǘƛŀƭ ŦƛǊŜ ŎŀǳǎŜǎ ǎǳōǎǘŀƴǘƛŀƭ ŘŀƳŀƎŜ ǘƻ ǘƘŜ 

ǎǘǊǳŎǘǳǊŜ ŀƴŘ ǇŜǊǎƻƴŀƭ ǇǊƻǇŜǊǘȅΦ 

{ƛƴŎŜ ǘƘŜ ǇǊƻǇŜǊǘȅ ƻǿƴŜǊ ƘŀŘ ǎŜǾŜǊŀƭ ŀǘǘƻǊƴŜȅǎ ƛƴ ǘƘŜ ƛƳƳŜŘƛŀǘŜ ŦŀƳƛƭȅΣ ǘƘŜȅ 

ŀǘǘŜƳǇǘŜŘ ǘƻ ƴŜƎƻǘƛŀǘŜ ǘƘŜ ŎƭŀƛƳ ŘƛǊŜŎǘƭȅ ǿƛǘƘ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊΦ  ¢ƘŜ 

ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊ ƻŦŦŜǊŜŘ ϷнрфΣрстΦтт ŀƴŘ ŘƛŘ ƴƻǘ ōǳŘƎŜ ŀƴȅ ŦǳǊǘƘŜǊΦ  ¢ƘŜ 

ƘƻƳŜƻǿƴŜǊ ƛƴǘŜǊǾƛŜǿŜŘ ŜǾŜǊȅ tǳōƭƛŎ !ŘƧǳǎǘŜǊ ŀƴŘ /ƻƴǘǊŀŎǘƻǊ ƛƴ ǘƘŜ ŀǊŜŀ ŦƻǊ 

ǎŜǾŜǊŀƭ ǿŜŜƪǎΦ  ¢ƘŜ ƘƻƳŜƻǿƴŜǊ ǘƘŜƴ ƴŀǊǊƻǿŜŘ Řƻǿƴ ǘƘŜƛǊ ŘŜŎƛǎƛƻƴ ǘƻ ǘƘǊŜŜ 

ŎƻƳǇŀƴƛŜǎ ŀƴŘ ŦǳǊǘƘŜǊ ƛƴǘŜǊǾƛŜǿŜŘ ǘƘŜ ƭŀǎǘ ǘƘǊŜŜ ŀǇǇƭƛŎŀƴǘǎΦ  !ŘƧǳǎǘ CƛǊǎǘ ǿŀǎ 

ŀǿŀǊŘŜŘ ǘƘŜ ŎƻƴǘǊŀŎǘ ŀŦǘŜǊ ǘƘŜ ǾŜǘǘƛƴƎ ǇǊƻŎŜǎǎΦ    

!ŘƧǳǎǘ CƛǊǎǘ ƛƳƳŜŘƛŀǘŜƭȅ ƴƻǘƛŦƛŜŘ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊ ƻŦ ƛǘǎ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ƻŦ 

ǘƘŜ ƘƻƳŜƻǿƴŜǊΦ  !ŘƧǳǎǘ CƛǊǎǘ ǊŜǘŀƛƴŜŘ ŀ ǎǘǊǳŎǘǳǊŀƭ ŜƴƎƛƴŜŜǊΣ ŜƴǾƛǊƻƴƳŜƴǘŀƭ 

ƘȅƎƛŜƴƛǎǘǎΣ ǇŜǊǎƻƴŀƭ ǇǊƻǇŜǊǘȅ ǊŜǎǘƻǊŀǘƛƻƴ ŎƻƳǇŀƴƛŜǎΣ ŀƴŘ ŎƻƴǘǊŀŎǘƻǊǎ ǘƻ 

ƎŀǘƘŜǊ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƴŜŜŘŜŘ ǘƻ ǇǊŜǎŜƴǘ ǘƘŜ ŎƭŀƛƳΦ  !ŘƧǳǎǘ CƛǊǎǘ ƴŜƎƻǘƛŀǘŜŘ 

ǘƘŜ ŎƭŀƛƳ ŦƻǊ ǎŜǾŜǊŀƭ ƳƻƴǘƘǎΣ ŦƛƎƘǘƛƴƎ ŀƴŘ ŘƻŎǳƳŜƴǘƛƴƎ ǘƘŜ ŎƭŀƛƳ ǘƻ ǎŜǘǘƭŜ ŦƻǊ 

ƻǾŜǊ  ϷслпΣрнмΦсоΦ     

!ŘƧǳǎǘ CƛǊǎǘ Ƙŀǎ ǊŜǇǊŜǎŜƴǘŜŘ WǳŘƎŜǎΣ !ǘǘƻǊƴŜȅǎΣ ǘƘŜ {ŜŎǊŜǘŀǊȅ ƻŦ {ǘŀǘŜΣ 

{ŜƴŀǘƻǊΣ /ƛǘȅ /ƻǳƴŎƛƭ aŜƳōŜǊǎΣ ŀƴŘ tƻƭƛŎŜ hŦŦƛŎŜǊǎ ƻƴ ǎŜǾŜǊŀƭ ŎƭŀƛƳǎΦ  !ŘƧǳǎǘ 

CƛǊǎǘ ƛǎ ǇǊƻǳŘ ƻŦ ƛǘǎ ǎŜǊǾƛŎŜ ǘƻ ǘƘƻǎŜ ƛƴ ƴŜŜŘΣ ŜǎǇŜŎƛŀƭƭȅ ǿƻǊƪƛƴƎ ǿƛǘƘ ǘƘŜ ƭŜƎŀƭ 

ŀƴŘ ƭŀǿ ŜƴŦƻǊŎŜƳŜƴǘ ŎƻƳƳǳƴƛǘƛŜǎΦ    
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ʌȭȧȫɡȬȩȨɠȭȪ 

LƴǎǳǊŀƴŎŜ Ǉŀȅǎ ϷслпΣрнмΦсо ŦƻǊ ŀ 
ǊŜǎƛŘŜƴǝŀƭ ŎƭŀƛƳ ƛƴ ²ŀƭƴǳǘΣ /ŀƭƛŦƻǊƴƛŀΦ 

!ŘƧǳǎǘ CƛǊǎǘ ǊŜǘŀƛƴŜŘ ōȅ  

Attorney -At -Law  
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Level The Playing Field  

Maximize Your Settlement 
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!ƴ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊ ŀƴŘ ŀŘƧǳǎǘŜǊ Ƴǳǎǘ 

ŀŎǘ ƛƴ DƻƻŘ CŀƛǘƘ ŀǎ ƻǇǇƻǎŜŘ ǘƻ .ŀŘ CŀƛǘƘΦ  

²Ƙŀǘ ǘƘƛǎ ƳŜŀƴǎ ƛǎ ǘƘŀǘ ǘƘŜȅ ǎƘƻǳƭŘ ōŜ ƘƻƴŜǎǘΣ 

ŦŀƛǊΣ ŀƴŘ ƴƻǘ ŘƛǎŎǊƛƳƛƴŀǘŜ ōŜǘǿŜŜƴ ƛƴǎǳǊŜŘǎΦ  

¢ƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ LƴǎǳǊŀƴŎŜ Ƙŀǎ ǿǊƛǧŜƴ ŀ 

ŎƻƳǇƭŜǘŜ ǎŜŎǝƻƴ ƛƴ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎƻŘŜ ǘƘŀǘ ƛǎ 

ǎǇŜŎƛŬŎ ƻƴ ǿƘŀǘ Ŏŀƴ ŀƴŘ Ŏŀƴƴƻǘ ōŜ ŘƻƴŜ ōȅ 

ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎŀǊǊƛŜǊΦ    
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www.adjustfirst.org 

Get your business up and 
running again 



 

 

We Specialize in Commercial Claims 

AdjustFirst specializes in representing Business Owners with Commercial 

Insurance Coverage.   Our team includes Forensic Accountants, General 

Contractors, Inventory Specialists among many other experts specializing in 

Commercial Insurance Claims.  

 

Business Interruption Insurance 

Business interruption insurance covers lost income and expenses resulting 

from property damage.   

 

Business Owners Policy 

A Business Owners Policy is a package policy for small businesses that 

combines property insurance, crime coverage, liability insurance and 

additional protection into one convenient package.  

 

Commercial Property Insurance 

Commercial Property Insurance protects your business against loss and 

damage of company property due to a wide variety of events such as fire, 

smoke, wind and hail storms, civil disobedience and vandalism.  

 
Get The Maximum Payout 

AdjustFirst  

0ÕÂÌÉÃ )ÎÓÕÒÁÎÃÅ !ÄÊÕÓÔÅÒÓ 



  

 

Business Owners Policy 

 
www.adjustfirst.org 
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Commercial Fire Damage 

Offer:      $562,546.02 

Settlement:  $1,014,410.55 

Increase:     80% 

Insurance:   Liberty Mutual 

Commercial fire damage to 

retail store and shopping 

center.  AdjustFirst negotiated 

a fair settlement offer of more 

than $1,014,410.55. 

 
Get The Maximum Payout 

AdjustFirst  

0ÕÂÌÉÃ )ÎÓÕÒÁÎÃÅ !ÄÊÕÓÔÅÒÓ 

Commercial Collapse  

Offer:       $544,042.84 

Settlement:  $1,021,643.37 

Increase:     87% 

Insurance:   Nationwide

     Insurance 

Commercial collapse with 

major damage to the structure.  

The Insurance Carrier 

attempted to deny coverage.  

AdjustFirst retained the 

services of experts to prove 

the cause of loss and obtain 

coverage.    

Commercial Fire Damage  

Offer:       N/A 

Settlement:  $2,100,000.00 

Increase:     Policy Limits 

Insurance:   US Liability 

     Insurance 

Adjust First negotiated a multi-

million dollar settlement within 

90 days following a 

commercial church fire that 

resulted in the total loss of the 

building.  

Commercial Fire 

Offer:       $849,613.89 

Settlement:  $1,534,266.37 

Increase:     80% 

Insurance:   Travelers 

Commercial Fire damage 

affects 23 units and 

compromises the electrical 

system.  Initially, the insurance 

carrier did not want to approve 

the full replacement of the 

electrical system.  AdjustFirst 


