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Adjuster Profile

Public Insurance Adjulster_
Edward Hernandez, PA
Los Angeles Office

9125 Long Beach, CA 90280, - v
South Gate, CA 90280 —

State License
Publ i c AArjiuzsadnrear #3936822 =

Publ i c AGQgluisft@ecsil o

Publ i c AGQQmusecczio8618 22

Publ i c Akdgnussaser#3936822 =L A
Publ i c AKkgmtsucekry #1299181

Publ i c AMgiuse erf ADN464712

Publ i ¢ AMg ruysliteenrd #3002738784 B e
Publ i c AMijcuhsitgeaan #1248233 =
Public ANgwasB®e?2#2455 | 7= "
Publ i c ARhoudse elrsl and #3002600416 =
Publ i c ASIguwtsh eCar ol ina #3936822

Publ i ¢ ATdg xuaSst) &#0 6 8 8

Publ ic ALﬂtjaJrBt#e992399

Publ i c AWgrunsanretr #3002747945

Publ i ¢ AWgsulsitregt on #1226949 o
Publ i c AWgsutst\wirrginia #3936822

Publ i c AwWyomsitreg #570151 3
St ate Broker License

Property & Caf€abltprBirakégn0C81909 | . rowmems
State Contractor License e

B-Gener al Bui | d-iCrad i € BnitBO&cAt#0 r
C5-Framing And Rou@ahl iCfaé dpleind 4 #y — e

hsurance, Cemt i fications

I

5 Hr -Momteiy LaunderkFmagudvi AvasAn@ @ s
12 Hr. Codes and -Ameirésapmaé niLing
20 Hr. Commerci-dlmect@mcdé@s aBnokgr C
20 Hr . Personal -Bimee& cBr ai hi ngn
20 Hr . Public I-"Asmer&rcdhe ahdji ngt €

Get The Maxi mum Payout



https://interactive.web.insurance.ca.gov/webuser/Licw_Indv_Det$.STARTUP?Z_INDV_ID=1671105&Z_IL_LIC_NBR=2I89720
https://interactive.web.insurance.ca.gov/webuser/Licw_Indv_Det$.STARTUP?Z_INDV_ID=1671105&Z_IL_LIC_NBR=2I89720
https://interactive.web.insurance.ca.gov/webuser/Licw_Indv_Det$.STARTUP?Z_INDV_ID=1671105&Z_IL_LIC_NBR=2I89720
https://interactive.web.insurance.ca.gov/webuser/Licw_Indv_Det$.STARTUP?Z_INDV_ID=1671105&Z_IL_LIC_NBR=2I89720
https://www2.cslb.ca.gov/OnlineServices/CheckLicenseII/LicenseDetail.aspx?LicNum=982805
https://www2.cslb.ca.gov/OnlineServices/CheckLicenseII/LicenseDetail.aspx?LicNum=982805
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|l nsurance Restoration Certifications
CAL OSHA 10 Hour Safety Training

Fire & Smoke Damage MitigaHd on & Restoration Cq
Fire & Smoke-IRe&CRtCor at i on

|l nsurance Association Member

American Association of -RAPIAc I nsurance Adj ust
California Association e€CAMPuUAl ic I nsurance Adj
I nsurance Appraisal andl AAlnwpire Association, | n
I nstitute of Inspection CleaniRIC and Restorati
Professional Profile

Edward Hernandez is a highly accomplished Publ
we | | as a-l iCaéndeo®dniPaoperty & Caswualty I nsur a
Contractor, bringing over 35 year s of i ndust
construction sectors. Throughout his distingui
expertise in evaluating compl ex property | oss
assessments, and negotiating equitable settl eme
Hi s |l icensure as a Property & Casualty Broke
under standing of policy | anguage, coverage int
ri sk management strategi es. Thi s depth of k n
advocate for <clients while ensuring accurate ¢
recovery.

Combined with his extensive background in con:
Edward uniquely bridges the gap between insur.
integrating technical construction expertise w
he delivers precise project ScopumpmpEor tdeed emls a ib
resol utions

Recogni zed for his integrity, professionalism,
provides strategi & -@lneda dreerpsrheispe na nadt i emd consi st e
cli@mttserests and achieving optimal financi al (o]

CERTIFICATE of COMPLETION CERTIFICATE of COMPLETXON CERTIFICATE of COMPLETION CERTIFICATE of COMPLETION
...... -~ Tovat vt Covare perwacn b d =i
e e s s 10 e o Lot & gt 3D b s s e e L P i LI
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Adjuster Profile

Public I nsurance Adj u[st-es
Frank Arbiso, PA 7
La Mirada Office
14241 Firestone Blvd., Sujte 400
La Mirada, CA 90638 Ly @
State License
Publ i c AArjiuzsadnear #20862731
Publ i ¢ AQgluisftoerrni a #2i 89720
Publ i c AQQnmmsecetri cut #17293451
Publ ic Akgnussaser#17293451
Publ i c AKkgnmtsucekry #1299193
Publ i c AMagiunse er ADN466103
Publ i ¢ AMgruysiteerd #A3002761301
Public AMgwasdeer#3766210
Publ i c ARIhoudset elrs|l and #30
Publ i ¢ ASIguwtsht eCar ol i na
Publ i c ATdg xuasst e#3068729
Publ i c AWtjauhs t#£Xx09560
Publ ic AWgrusanrtr #300276133
Publ i ¢ AWgsuhsitregt on St at e 1298
Publ i c Awgsutst\irrginia #17293451
Gener al Bui |l d-iCrad i Comtnri aac tH®r8 2805
Il nsurance Certifications (CE)
Adjusting CaliforniwebE&rthquake :
Adjusting Suspicious elIrRMIraudul E =4 Cl ai ms
Al C 3@l0ai ms i n an -Evheel Minsg i Waurt ledcs
Analyzing Property/ CasWadG@HlH | nspg I ices
Best Practices for-l®RIMAi ms Conso
California Homeownersl RMiIsur ance n
Cl ai ms EvhARMBti on
Claims I nveRMIi gati on
Certificates of I nsurWeb€E Fact |l aci es

Certified Property-lIAWWAur ance Ap
Certified Propert-y AURsurance Umpsi=tesy .
Claims RebBMULUtion g
Commerci al -Welm€@E 101

Get The Maxi mum Payout
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Commerci al PropeRMYy I nsurance

Cybersecurity: Protecting Your CI.i oult
Et hical Business Practices: Di ver s i ty,
Et hical PrinciplelsRMIEt hi cal Practi

Ethics for the CIRBMmMms Professional -

Et hics Considerations for -PREI C | n r of e
Ethics PerformanWeb®kth | ntegrity

Ethics forC®sesuaredsCWem@Et s g
Ethics and the -Web<ttE Factor (CA) L )
Essenti al Law for t-WebClEai ms Professional

Flood Insurancel EMIndament al s O —

Good Faith Claims-I RBHd Faith Cl ain

Homeowners dInRsMIr ance

Homeowners Policy: UnderRBRMBndi ng ¢
| RMI on Persondn&®&RIMILIines 101

I nsurance Fraud: Un-dMerbsCtEandi ng th

I nsurance for SWebCEBusi nesses

l nsurance Regulation awdbC&nsumer

Professional Excell ence -MTRMlbough Etmem L
Subrogation-Claitméi Taai oinRYI Ser vices
Understanding Cannabi-3WeRiCEks and |

Under standi ng | EBMbr ogati on

I nsurance Restoration Certificatia
Applied Strutt CREI Drying

CAL OSHA 10 Hour Safety Training
Fire & Smoke-IReCsRtCor ati on

Fire Restor atAnvenr iScpeerc i Reed sitsar at i on
Journeyman Fire &l IS@GREe Restorer
Lead Safety for ROAGE&ti on Certi fi

Odor CoelnltCRC e
Upholstery and-FaﬁRcC Cleanl ng crurlru'ﬂt_‘:wvunw

Wat er Damage -REE€REGr ati on

Il nsurance Association Member

American Association of -RAPI Ac | ns
California Association oeCAPuUAIl ic I
I nsurance Appraisal andl AtbWpi re Ass
I nstitute of Inspection CIl ealnliRIC a

www. adj ust fi
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Public I nsurance Adj ufster
Hector Rodriguez, PA, AlIC| AI'NS, AlsS, CPPA
La Mirada Office
14241 Firestone Blvd., Sul|te 400
La Mirada, CA 90638
State License
Publ i c AArjiuzsdnmrea #17288061 A
Publ i ¢ AQgluisftoerrni a #4378285
Publ i c AQqQlucsrteedo #888290
Publ i c AQqgmunmsecetri cut #17288061
Publ i c AGQGgoursgiear #3786794
Public AKklgnussaser#17288061
Publ i ¢ AKkdg nutsuucekry #1369356
Publ i c AMgruysitaenrd #3003359688 »
Publ i c ANMgwasdaer#4058015
Publ i ¢ ASIguwtsht eCar ol ina #17288061
Publ i c AWtjauhs t#€lr052836
Publ i c AwWgrunsaretr #3003372713
Publ i c AwWgsutst\wirrginia #17288061
St ate Contractor License .
Gener a Bui |l d-iCrad i C@mtnri ac t#drl 353 2|2
Designations
Associ at e-AInC Cl ai ms
Associ ate i-Al NBsurance
Associates in | naslug ance Service
Certificate in ProfeG@GBRANRal Pub = ting
Senior ProfessionmAPAublic Adju
Lg™S ur aneee. CEet i ficati omSm(
Adjusting Suspicious elrRMIraudul Cl ai ms
Al C 300: Cl ai ms i-Aheanl Evoil vuthgs WorT d
Al C 301: Expandi ng Y-othre Clnasitmg = “i ve
Al C 304: Successfully -Hweael Uatsit . ty Claim
AI NS 101: Il ncreasi-fpeYobusti hsu
AI NS 102: Under st andi hlge Plem stoint nce
Al NS 103: Expl oring- Coenmlem £ti iatl U e
Al'S 320: Delivering Dymami tEngnh ervices
Get The Maxi mum Payout
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Certified Propert9yCPh#&aurance Appraiser
Certified Propert@Pldsurance Umpire
Certified Property-@&pAdAUai ser and Umpire
Clai ms WeBbTE
Et hical decision Maki-Tdhei d nRits Kk uared | nsur ance
SPPA -@Daim Principles and Practices for Public
12 Hr Codes and E®BAmMec& cBrai hi nogn€enter
20 Hr Public I ndmea®@cé@r &Adpusg eCent er
|l nsurance Restoration Certifications
CAL OSHA 10 Hour Safety Training
Fire & Smoke-IReCsRtCor ati on
Water Damage RestodatCiR&€n Technici an
l nsurance Association Member
American Association of -RAPIAc I nsurance Adj ust
California Association oC€CAMPuUAIl i c I nsurance Adj
I nsurance Appraisal andl AJlwpi re Association, I n
I nstitute of Inspection Cl eaniGRRC and Restorati
PiRof essional Pr of itlse
Hect or Rodriguez began his career in the insur
navigate the complexities of i nsurance <cl ai ms
seasoned insurance repair contractor, Hector C
devel oped a keen eye for detail With over t w
reputation for excellence and has worked with
contractors in t®e rieccewndtr rryol esHeadt okemper Il nsi
Aut omobil e Club have allowed him to further hec
Hi s ability to handle complex cases with preci
get o professional for clients seeking reliabl
assistance. What sets Hector apart is his dee
intricacies, paired with a genuine commitment
just sol ving probl ems but al so providing pece
comprehensi ve knowlnekegxepeandcknit&ndsdector is dedi
a difference in the field of insurance cl ai ms,
» » »
The Institutes The Institutes The Institutes CRRTIFICATE of QOMPLETION

CERTIFICATE OF COMPLETION
e Bmdvigner |1

. . Mrvins S e .
CERTIFICATE OF COMPLETION CERTIFICATE OF COMPLETION
waseemm—ve waseemmve 3600 A s A #3041

(ST e— (ST eT—
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Level The Pl ayin
Maxi mi ze Your Set
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Adjust First Public I nsurani

Adj ustiFds ratgroup of |l icensed Public I nsura
claims on behalf of the insured wunder an
personal Pphepadvevagyntage of a Public I nsuran
have a representative between you and the
training in preparing, submitting, and se
amoumts. a Public I nsurance Adjuster, we ar e
t h@éal i fornia Department of I nsurance.
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Review Your Insurance Policy
The insurance policy is the contraThe btey wieeal thel iia
contains the declaration page, agreement, definitior
the contract between you and the insurance company.
Coordinate I mmedi ate Emergency Assi stance
Typically wunder the conditions section of your poli
policy cdmditthieonevent, your covered property sustail
should protect the property from further damage
Assist in completing the Duties After Loss
f Give Prompt written notice to the insurer
T Prepare a list of all damaged or destroyed per sc
f Cooperate with investigation of the | o0oss or dame
Substantiate the Value of Your Loss
We wor k wi t h a team of engineer s, contractor s, e
hygi edihetse experts will prepare detailed reports a
property.
Prepare an |Itemized Esti mate of Damages
Make a |i st of al | damaged or destroyed personal |
description, actual cash value, replacement cost, a

We Submit the Claim and Pursue A Prompt Se

After the | oss i
St at ement of Los

completely catal ogedAf twer preear e

s
s is submitted as required by your g

ar e met , per your insurance |

www. adj ust fi




AdjustFirst

P

ooA‘EA YT OO0OAT AA 1 AEOODOAOO

The AdjubBeamr otff EXper t des:
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Get The Maxi mum Payout
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Questions & Answer s

HOwW CAN ADJUST FI RST HELP ME?

AdjustFirst works for you, not the insurance
ti me when you have so many things to deal wit
many -tomeuming and complicated tasks in pre
i nsurance <cl ai m. A typical fire policy cont
stipulations constantly changing forms and er
the insurance business and works to expedite
|l evels of residential | osses as well as comme

WHAT DO LI CENSED PUBLI C ADJUSTERS DO?

Adjust First represents you, the property owr
handles every detail of the c¢claim, working cl
equi table and prompt set ] eandg nuts tpeasss i belset.i maAd
appraisers, and experts inspect the |l oss site
support dat a, review insurance policy cover
repl acement cost as required by your policy.

WILL I BE KEPT | NFORMED?

Absol utely, your participation i n t he pr oce

communicate with you throughout the process ¢
claim status.

CAN | PREPARE MY OWN CLAI M?

Possibly, but it stands to reason that a |ic:
training and experience in evaluating | osses
is going to be able to do it more efficiently

www. adj ust fi
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We Speci Rleisziediemt i al Cl a

Adj ust First speciFRaelsiizdeesn tiinawin €l oeionsh e n g

I nsurance. Pol iQuresteam includes Gener al C
Specialists, and Temporary Housing Expert
specializing in Residential l nsurance CIl ai
Dwell ing Coverage

Dwel | i ng dosvepargte of y®uirnbdbomaonweepol icy t

help to pay for the rebuilding or & he r ep:
damaged by a covered peril.

Per sonal Property Cover age

Personal PropecdwerCoveamagege to or | oss of

Addi ti onal Li ving Expenses Co

Addi ti onal L i vcionvge rEaxgpee mseeismbur ses the insur
mai ntaining a comparable standard of | ivin
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Homeowner s
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Apartment Fire Wi nd Damage

Oof fer :N/ A Of fer:$0. 00
Sett!| efregn2t,:323. Settl efwle?ma®,:251. 17
Il ncrease: Il ncr e abseen:i ed

Il nsur aMicles:it at e
Il nsurance

Il nsur afecgei:s Geng

Residential Fi Apart ment Fire Dama

Of fer:$220, 572. Oof fer :N/ A
Sett| emBednd,:096 . Settl emenx,:523. 93

Il ncrease: Il ncrease: N/ A

llnsur ailcles:t at e
I"REsSila. a n c e

Il nsur aMicles:it at e
Il nsurance

Resi denti al Fir Commerci al Fire Dan

Of fer:$208, 177. Of fer :$89, 813. 89
Sett!| efelnd,:210. Settl emetn2,:715. 00
I ncrease: Il ncrease: 326%

Il nsur aMicles:it at e
Il nsurance

I nsur aMicles:it at e
Il nsurance

- Residenti al Fir Resi denti al Fire Da

Of fer:N/A Of fer :N/ A

Settl emBedna,:794. Settl edmlednx®,:121. 45

Il ncrease: I ncreaPsoel:i cy Limits

ERC
Il nsur aficles:t at e

Il nsur anc e Vil

Il nsur aAnceer:i can
Moder n

Get The Maxi mum Payout
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Residential Sm ! Wat er Damage

..,,'",I”ﬁl
Of fer:$198,779. . Of fer:$98,812. 87

Sett| efBena,:942. Sett!| efmen3t,:535. 34

Il ncrease: Il ncrease: 12

|l nsur afnceer:i can
Moder n

Il nsur aSntcaet:e Far
Il nsurance

Residential Fire
Of fer:$53,671. 18
Sett!| efmlend&,:057. 76
Il ncrease: I ncrease8%

Il nsur aMmxle :Sel ec Il nsur ahceur ant

Residenti al Fir Residenti al Fire

Of f Reservation Of fer:$125, 185. 91

Sett!l efmlen&,:750. Settl eehr,:547. 91
Il ncrease: Il ncrease: 165

I nsur awvecrec:ur y
Il nsurance

Il nsur aMmtcleant i ¢

Residenti al Fir Resi denti al Fire

Of fer :$351, 674. Of fer:$232, 895. 56
Sett| efrbetn&,:825. Sett!| edmdenlt,:574. 71
I ncrease: Il ncrease: 72

Il nsur aSntcaet:e Far m
Il nsurance

Il nsur aSntcaet:e Far
Il nsurance
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Residenti al Fi Residenti al Fire Da

Of fer:$231, 844. | Of fer:$76, 967. 28

Settl| efema,:159. Settl efmeng&,:882. 82

Il ncrease: Il ncrease: 1459
I nsur aMvecrec:ur y 3 t

I nsurance L% Daas
Commerci al Fire Resi denti al Fire Da

Of fer:$39, 293. 9| Of fer:$117, 402. 73

Settl efelnt321. 9 Settl efmenx,:629. 00
Il ncrease: Il ncrease: 129%

Il nsur ahaclei:f orni a Fai
Pl an

Residenti al Fir Residenti al Fire Da

Of fer :$150, 847. Of fer:$113,341.00
Sett!l efren6t,:99 2. Settl efeln2,:295. 50
Il ncrease: Il ncrease: 87 %

I nsur aFnacremer s
Il nsurance

Il nsur aPhaccei:f i ¢ Speci
I nsurance Com

Residential Fir Apartment Fire Dama

'- ,.f'T‘ 3 of f

Settl etnedndt ,:697. 45

Of fer:$180, 000. er:$82,716. 42
Settl efvelndt,:539.
Il ncrease: Il ncrease: 195%

I nsur amacremer s
l.hnsur ance

Il nsur athacle :f or ni
P | “ani

Get The Maxi mum Payout




Resi

of

f

t

s i

t
c

S

enti al g‘%.
:$239, 487. .
efBeiilt,: 386 .
ase:

aFnacreme r s

I nsurance
ential Fir

:$ 1 2 6 EEGE2N
efrednnt ,:2 8 8 .
ase: 57

alhecrec:u r y S
| nsur anc e EEEE

rci al Fire

:$100, 000.

efmedns ,:525 .
ase: 3

srene:i nel |
Company

ential Fi r
15 7 OMR2R6R0.. &
e$TQeZ'15t,:441.l
ase:

athaclei:f or ni
Pl an

/1

t ¢9 H

er Damage
er:$8,401. 21

t ] efen,t806. 76
rease: 10

ur aSntcaet:e Far m
Il nsurance

identi al Fire
er :N/ A
t | efmlem@,:983. 91

rease: \y

u r aBnacneb: o o
Il nsurance

idential Fire
er:$32,908. 18
t | efnletnx,:308. 0C
rease: 39

u r aBnacneb:o o
Il nsurance

idential Fire
er:$35, 054. 83
t | efrBen2,:138. 11
rease: 76

ur aMmAcAe il nsur an
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Residenti al Fir idential Fire Da

Of fer:$31,092. 1 er :$32,178.89
Sett | efmedn7,:353. t ] efren?,:961. 00
I ncrease: s I ncrease: 5469

u r aGheciec:o
urance Company

Il nsur ahacle:f or ni
Pl an

Commerci al Fire . Residential Fire Da

Of fer :$76, 136. 9 Oof fer :N/ A

Sett!l efmenlt,:959. Settl epmen®,:098. 23
Il ncrease: Il ncrease: Pol i c

I nsur afacremer s
ISRESHUN: a N C e

I nsur aSnacfee:c o

Resi denti al Fi Residenti al Wat er D

Of fer:$210, 734. Of fer:$26, 868, 72

Settl edmlen?,:500 . Sett!| efmednn,:771. 81

Il ncrease: Il ncrease: 449 Y

Il nsurance: Il nsurance:

" Residenti al Fi Residenti al Fire Da

S esrSSgaled.’ 2 3 6 : Of fer:$134,165. 38

Sett !l efmend,:913. Settl een2,:262. 78

Il ncrease: Il ncrease: 117%

I ns ur alhrchea: n Il nsur aSnacfee:co | nsur al

Advant age

Get The Maxi mum Payout
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idential Smo ‘ Residential Fire
er :N/ A Oof fer :N/ A
t ] efmenn,:06 5. Sett!| emBetndt,:447. 50C

rease: Il ncrease: Po

I nsur afacreme r s
Il nsurance

ur aFnacremer s
Il nsurance

Commercial Fire idential Fire
Of fer:N/ A er :N/ A

Sett | etbednnt,:234. t ] edmlelnlt,:780. 21
Il ncrease: rease: N/

sur aGeret ur y

ur alhScSeA I nsur a

Surety Company Company
Residential Fir Residential Fire
Of fer:$15, 950. 1 Of fer :$38,564. 92
Settl| emeint282. 6 Sett| efmlendt,:248. 472
I ncrease: I ncrease: 24
Insur &naee Far I nsur amAcAe il nsur an
Il nsurance

Residenti al Fi Residential Fire
Oof fer :N/ A Of fer :N/ A

Sett| eimleln2,:920. Settl| edmelnlt,:459. 74
Il ncrease: Il ncrease: Po
I nsur aFnacremer s Il nsur aSntcaet:e Far m

Il nsurance Il nsurance
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High WindsCause Major Damage

| Payment
Increase
965%
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AdjustFirst

0OAI EA )T OOOAT AA ' AEOOOAOO

We Speci £loimmeirnci al Cl ai ms

AdjustFirst speci 8uszessbnimelpmmearenitalng

l nsurance .CoveQuarget eam i ncludes Forensic Ac
Contractor s, l nvent ory Specialists among m
Commerci al l nsurance Cl ai ms.

Business I nterruption | nsuran
Business i nitnessrurugonicieoncovers | ost i ncome anoct

from property damage.

Busi ness Owners Policy

ABusi ness Ownies saPpackgge policy for small
combines property insurance, <crime coverag
additional protection into one convenient
Commer ci al Property I nsurance
Commer ci al Pr op eprrtoyt elcnt ssuryaoruace busi ness agai
damage of company property due to a wide Vv
s mok e, wind and hail stor ms, ci vil di sobed

Get The Maxi mum Payout
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Commercial FirAdpDasnagki rst nRegotiated a

million dollar settl ement
Of fer:N/A 90 days following a
Sett | ementtao, oF®MMgrcial church fire tha
resulted in the total |l oss

I ncreaPsoel:i cy Lipbmiitisdi ng.

I nsur alhsc el:i abi |l ity
Inissug.anc e

Commerci al Fireommercial Fire damage

5 .
Offer:$849, 6lgaégecta 3 units and .
compromi ses the electrical

Settl| efme,nx34, 26653 2 mM. Initially, the in

carrier did not want to ap
I'ncrease: B8R full replacement of th
| nsur alnrcaev:e| er €1 ectrical system. Adj ust

Commerci al CoICQIﬂSI@QFCiEH ol lapse with
damag to the struct

c
m‘L e

Of fer:$544,042 1§ I nsurance Carrier
o

Settl emenx21, 6 A3 tempted t deny coverage
Adjust First retained the

Increase: 8dfvices of experts to pro
- .Othe cause of | oss and obt a
I nsur aNactei:onwi e

coverage.
Il nsurance

Commerci al Fi r&ommaeragieal fire damage to
retail store and shopping

Of fer:$562,546 Qq¢er . AdjustFirst negot

Settl edmenast4, 420fg5r settlement offer of
than $1,014,410.55.
Il ncrease: 80 %

|l nsur anicheesr ty Mut ual

Get The Maxi mum Payout




